Request for Proposal (RFP) MERCY

1. Invitation to Tender

Tender Name: Mobile application for community mobilization development, deployment and Tender No: BIS-ST-RFP-0037
support under MGD'21

Location: Bishkek, Kyrgyz Republic | Correspondence Language(s): Russian, Kyrgyz and English

Brief Summary Description of Project:

Mercy Corps is a leading global organization powered by the belief that a better world is possible. In disaster, in hardship, in more than
40 countries around the world, we partner to put bold solutions into action — helping people triumph over adversity and build stronger
communities from within. Now, and for the future. Mercy Corps in Kyrgyzstan has one overall goal to contribute to the strengthening
of communities and institutions, so they are better able to work together to build healthy, financially stable communities based on civil
society principles. In 1994 Mercy Corps became one of the first international non-governmental organizations to work in the newly
independent Kyrgyzstan. Today, our programs reach more than 500,000 people in all major urban and rural communities of the
country’s seven provinces.

For more than a decade, Mercy Corps has served as the implementing partner of the United States Department of Agriculture (USDA)
McGovern-Dole Food for Education (MGD/FFE) and Child Nutrition program. Since 2012, Mercy Corps has provided more than 3,000
metric tons of supplemental commodities (fortified flour, rice, peas, lentils, and oil) to support over 22.5 million hot meals in primary
schools. USDA funded MGD programs had two successfully completed iterations (MGD’12, MGD’17) and is currently implementing
a new five-year program (MGD’21).

Mercy Corps Kyrgyzstan’s flagship McGovern-Dole Food for Education and Child Nutrition program is a five-year multi-sectoral
program that is implemented country-wide supporting improved learning environments for children through enhanced school and at-
home nutrition, school infrastructure and education policies working towards achieving sustainable school feeding programs. Within
the program framework, Mercy Corps will provide access to improved, child-friendly sanitation facilities and will increase
programmatic focus on constructing and rehabilitating both indoor and outdoor latrines in program schools through provision of grants
and technical assistance to ensure that new latrines meet all international standards, including gender requirements.

Mercy Corps is planning to develop a mobile application for the Mercy Corps Kyrgyzstan office, that will be used for promoting
programmatic messaging and using it for community mobilization activities. By utilizing this application, Mercy Corps can register
unique programmatic beneficiaries for avoiding double counting, use separate groups within the application for various thematic
initiatives and ensure transparency and sustainability of all activities.

Tender Package Available from: Tender Package Pickup Location:

July 11, 2023 from 8:00 am to 17:00 pm (GMT+6) Mercy Corps Office in the KR at: 73, Erkindik Boulevard, Bishkek, KR;
On websites: www.procurement.kg, www.tenders.kg, www.donors.kg,
or by sending a request to email: mckrprocurement@mercycorps.org

Deadline for Offer Submission: Submit electronic offers to the MC’s email:
July 18, 2023 by 17:00 pm (GMT+6) mckrprocurement@mercycorps.org with indicating name of the Tender
BIS-ST-RFP-0037 “Mobile application development” in the subject line.

Date and address of the tender bid opening: July 19, 2023, at 14:00 am at 73, Erkindik Boulevard, Bishkek, KR
Tender will be conducted online by the Mercy Corps Tender Committee.

Mercy Corps reserves the right to accept or reject any late offers

Questions and Answers (Q&A)

If any, Submit Questions in writing to the email: mckrprocurement@mercycorps.org

Last Day for Questions: Questions will be answered by:
July 13, 2023 by 5 pm (GMT+6) July 14, 2023

Questions will be answered through: MC email: mckrprocurement@mercycorps.org
Answers will be published without names specifying on the above websites for the benefit of all prospective bidders and/or sent to
all bidders

Documentation Checklist

These documents are contained within this tender
package:

Invitation to Tender

General terms and conditions for the tender
Criteria and submittals

Price Offer Sheet

Supplier Information Form

Scope of Work/Technical Specifications
Sample Contract

NENENE RSN
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2. General Conditions for Tender

Mercy Corps invites qualified companies and private entrepreneurs to participate and submit offers for the service described and
summarized in the tender package, and in accordance with procedures, conditions and contract terms presented herein. Mercy Corps
reserves the right to vary the quantity of service specified in the Tender Package without any changes in price or other terms and
conditions and to accept or reject any, all, or part of submitted offers.

2.1. Mercy Corps’ Anti-Bribery and Anti-Corruption Statement

Mercy Corps strictly prohibits:

e Any form of bribe or kickback in relation to its activities
This prohibition includes any request from any Mercy Corps employee, consultant or agent for anything of value from any
company or individual in exchange for the employee, consultant or agents taking or not taking any action related to the award
of a contract or the contract once awarded. It also applies to any offer from any company or individual to provide anything
of value to any Mercy Corps employee, consultant or agent in exchange for that person taking or not taking any action related
to the award of the contract or the contract.

e  Conlflicts of interests in the awarding or management of contracts
If a company is owned by, whether directly or indirectly, in whole or in part, any Mercy Corps employee or any person who
is related to a Mercy Corps employee, the company must ensure that it and the employee disclose the relationship as part of
or prior to submitting the offer.

e The sharing or obtaining of confidential information
Mercy Corps prohibits its employees from sharing, and any bidder from obtaining, confidential information related to this
solicitation, including information regarding Mercy Corps’ price estimates, competing offerors or competing offers, etc. Any
information provided to one offeror must be provided to all other offerors.

e Collusion between/among offerors
Mercy Corps requires fair and open competition for this solicitation. No two (or more) companies submitting bids can be
owned or controlled by the same individual(s). Companies submitting offers cannot share prices or other offer information
or take any other action intended to pre-determine which company will win the solicitation and what price will be paid.

Violations of these prohibitions, along with all evidence of such violations, should be reported to:
integrityhotline@mercycorps.org

Mercy Corps will investigate allegations fully and will take appropriate action. Any company, or individual that participates in any of
the above prohibited conduct, will have its actions reported to the appropriate authorities, will be investigated fully, will have its offer
rejected and/or contract terminated, and will not be eligible for future contracts with Mercy Corps. Employees participating in such
conduct will have his/her employment terminated.

Violations will also be reported to Mercy Corps’ donors, who may also choose to investigate and debar or suspend companies and
their owners from receiving any contract that is funded in part by the donor, whether the contract is with Mercy Corps or any other
entity.

2.2. Tender Basis

e All offers shall be made in accordance with these instructions, and all documents requested should be furnished, including any

required (but not limited to) supplier-specific information. If any requested document is not furnished, a reason should be given

for its omission in the Section "List of exceptions"'.

No respondent should add, omit or change any item, term or condition herein.

If suppliers have any additional requests and conditions, these shall be stipulated in List of exceptions.

Each offeror may make one response only.

Each offer shall be valid for the period of 6 months from the date of Offer.

All offers should indicate whether they include taxes, compulsory payments, levies and/or duties, including VAT, if

applicable.

e Suppliers should ensure that financial offers are devoid of calculation errors. If errors are identified during the evaluation
process, the unit price will prevail. If there is ambiguity on the unit price, the Selection Committee may decide to disqualify the
offer.

e Any requests for clarifications regarding the project that are not addressed in written documents must be presented to Mercy
Corps in writing. The answer to any question raised in writing by any offeror will be issued to that offeror. In some cases Mercy
Corps may choose to issue clarifications to all offerors. It is a condition of this tender that no clarification shall be deemed to
supersede, contradict, add to or detract from the conditions hereof, unless made in writing as an Addendum to Tender and
signed by Mercy Corps or its designated representative.

e This Tender does not obligate Mercy Corps to execute a contract, nor does it commit Mercy Corps to pay any costs incurred in
the preparation and submission of bids. Furthermore, Mercy Corps reserves the right to reject any and all offers, if such action
in considered to be in the nest interest of Mercy Corps.
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2.3. Supplier Eligibility
Suppliers may not apply, and will be rejected as ineligible, if they:
e Are not registered business;
Are bankrupt or in the process of going bankrupt;
Have been convicted of illegal/corrupt activities, and/or unprofessional conduct;
Have been guilty of grave professional misconduct;
Have not fulfilled obligations related to payment of social security and taxes;
Are guilty of serious misinterpretation in supplying information;
Are in violation of the policies outlined in Mercy Corps Anti-Bribery or Anti-Corruption Statement;
Supplier (or supplier’s principals) are on any list of sanctioned parties issued by; or are presently excluded or
disqualified from participation in this transaction by the United States Government or United Nations by the United
States Government, the United Kingdom, the European Union, the United Nations, other national governments, or
public international organizations.

Additional eligibility criteria, if applicable, are stated in section 3.2 and 3.3. of this tender package.

2.4. Response Documents

Offerors can submit an offer in their own format and ensure it contains all the required documents and information specified in
this tender. Where an itemized Price Offer Sheet is included in the tender package, the offeror must complete and submit it with
the rest of their offer.

2.5. Acceptance of Successful Response
Documentation submitted by offerors will be verified by Mercy Corps. The winning offeror will be required to sign a contract for
the stated, agreed upon price.

2.6. Certification Regarding Terrorism

It is Mercy Corps’ policy to comply with humanitarian principles and the laws and regulations of the United States, the European
Union, the United Nations, the United Kingdom, host nations, and other applicable donors concerning transactions with or support
to individuals or entities that have engaged in fraud, waste, abuse, human trafficking, corruption, or terrorist activity. These laws
and regulations prohibit Mercy Corps from transacting with or providing support to any individuals or entities that are the subject
of government sanctions, donor rules, or laws prohibiting transactions or support to such parties.

3. Criteria & Submittals

3.1. Contract Terms

Mercy Corps intends to conclude with one or several companies or individuals a Fixed Price Contract for the purchase of services
of the mobile application development. The successful offeror(s) shall be required to adhere to the statement of work and terms and
conditions of the resulting contract. The anticipated contract is incorporated in Section 8 herein. By submitting an offer, offerors
certify that they understand and agree to all of the terms and clauses contained in Section 8.

3.2. Specific Eligibility Criteria
Eligibility criteria must be met and the corresponding supporting documents listed below under “Tender Submittals” must be submitted
with offers. Offerors who do not submit these documents may be disqualified from any further technical or financial evaluation.

Eligibility Criteria:

Are not an eligible business under applicable laws and regulations;

Are not in good standing with any taxation or legal authority;

Do not have a satisfactory record of performance and business ethics based on information available to Mercy Corps;

Are bankrupt or in the process of going bankrupt;

Have been convicted of illegal/corrupt activities, and/or unprofessional conduct;

Have been guilty of grave professional misconduct;

Are guilty of serious misinterpretation in supplying information;

Are in violation of the anti-bribery or anti-corruption policies;

Supplier (or supplier’s principals) are on any list of sanctioned parties issued by; or are presently excluded or disqualified from
participation in the tender by the United States Government or United Nations by the United States Government, the United
Kingdom, the European Union, the United Nations, other national governments, or public international organizations
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3.3. Tender Submittals

Documents and required information listed in tender submittals are necessary in order to support the eligibility criteria and to conduct
technical evaluations of received offers (and due diligence). While absence of these documents and/or information does not denote
mandatory disqualification of suppliers, the lack of these items has the potential to severely and negatively impact the technical
evaluation of an offer:

Cover letter disclosing the interest in providing needed service including the name of tender and contact information.

Legal Business Registration certificate and Charter of the Company (if applicable).

A legitimate bank account for payment.

Reference from the state tax body of absence of tax indebtedness.

Reference from the Social Fund of absence of social charges indebtedness.

Price Offer Sheet including validity of offer (should be valid at least 6 months) and payment terms.

At least 3 reference letters of the past performance and/or digital products including contact information.

At least 5 years of experience in the related sphere (at least 3 contracts including experience with international organization).

Supplier Information Form (Company Profile) of an individual or legal entity (2 pages maximum)

The signed Supplier Eligibility statement as per MC’s Form.

o Description of the overall management approach toward planning and implementing the project. Include an organization chart
for the management of the assignment describing the relationship of key positions and designations. Provide a spreadsheet to
show the activities of each personnel and the time allocated for his/her involvement.

e Provide CVs for key personnel that will be provided to support the implementation of this project using the attached format. CVs
should demonstrate qualifications in areas relevant to the Scope of Work.

e A preliminary methodology for designing a mobile application.

e Brief description of the organization, including the year and country of incorporation, and types of activities undertaken.

3.4. Price Offer

The Price offer is used to determine which offer represents the best value and serves as a basis of negotiation before award of a contract.
The price of the contract to be awarded will be an all-inclusive fixed price basis - a per-unit/deliverable fixed price. No profit, fees,
taxes, or additional costs can be added after contract signing. Offerors must show unit prices, as displayed in the Price Offer Sheet in
Section 6. The offerors should also include their payment terms. Payment of taxes and other mandatory charges will be the
responsibility of the Supplier.

3.5. Currency
Offers should be submitted in US dollars (USD).

3.6. Tender Evaluation (Trade Off Method)

Based on the above submittals, a Mercy Corps Tender Committee will conduct a tender evaluation process. Mercy Corps reserves the
right to accept or reject any or all bids, and to accept the offer(s) deemed to be in the best interest of Mercy Corps. MC will not be
responsible for or pay for any expenses or losses which may be incurred by any Offeror in the preparation of their tender.
Evaluations will be conducted as described in the following subsections.

3.7. Technical Evaluation

The evaluation system is based on the method of accounting for various factors - it is a method of choice based on a combination of
low prices for the service rendered including the cost of related expenses, i.e. technically acceptable offer that meets the goal. This
means that the choice of the winning bidder is not made on the basis of the lowest cost or price but depends on the evaluation of the
combination of factors. The Tender Committee of Mercy Corps conducts an evaluation on criteria on a weighted basis (each criterion
is set by a percentage; the total percentage is 100%). The proposal of the applicant must consist of all the necessary documents, so that
the Mercy Corps Committee can carefully evaluate the criteria listed in this document and assign points on the basis of compliance
with technical requirements. Each individual criterion is given weight during the preparation of a package of tender documents, based
on its importance for Mercy Corps. The candidate with the best scores is selected as the winner, assuming that the price is fair and
reasonable, and also provided that the applicant is additionally checked for reliability and compliance. In conducting the evaluation,
the Mercy Corps Tender Committee will assign points for each criterion based on the following scale

Point Description
0 Not acceptable: the offer does not meet the specified criteria.
1-4 The proposal meets the minimum requirements and can be rejected.
5 Acceptable
6-9 Acceptable: meets all requirements and some indicators exceed.
10 Acceptable: exceeds all requirements
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Evaluation criteria Weight Points 1 Weighted

(%) to 10 points
(A) (B (A*B)

Price/Cost Offer (including payment terms and validity-at least 6 months) for the 20%

services of designing, development, deployment and technical support of the mobile

application

Methodology: proposed methodology to designing a mobile application, timeline, 30%

and other suggestions

Resources: Labor, individual capacities, and the firm's ability to provide key 20%

personnel with the necessary qualifications
Past Performance: demonstration of previous relevant experience, work completed in 10%
the region and the field, ability to produce necessary deliverables, ensured quality
and management, and ability to deliver on time/scope/budget as evaluated by past
performance
Past experience designing, development, deployment and technical support of similar | 20%
tools, used for community mobilization and engagement
Overall score: 100%

3.8. Additional Due Diligence
Upon completion of both the technical and financial evaluations Mercy Corps will do additional due diligence process with a particular
offeror or offeror(s). The purpose of the process is to ensure that Mercy Corps engages with reputable, ethical, responsible Suppliers
with solid financials and the ability to fulfill the contract. At MC’s discretion, additional due diligence may take the form of the
following processes but not limited to:

o Reference Check;
Interview and Supplier’s facility site-visit where applicable;
Analysis of audited financial statements;
Determination of relations and affiliations between offerors;
Other appropriate documented method giving Mercy Corps increased confidence in the supplier’s ability to perform the
contract.

4. Offer Form

Offerors must submit their own independent offer including at least (but not limited to):
e  All documents requested in the Section “Eligibility Criteria” of this Tender Package
o  All documents requested in the Section “Tender Submittals” of this Tender Package
e All information listed in the “Documents Comprising the Bid” section below

All offers must be duly signed (including position and full name of the signer) and stamped, with the date of completion.
Documents Comprising the Bid

The following information must be included in the offer of any potential offeror:

d Cover Letter explaining interest to be a contracted vendor or supplier. The content of the cover letter shall include the following
information:

e A detailed specification of the offered services (Proposal)

e Delivery time

Completed and signed MC Supplier Information Form and Supplier Self-Certification of Eligibility (see Section 7)

A Price Offer detailing the unit price only using the Price Offer Sheet template provided in Section 6;

Price validity date as stated in this tender package shall remain unchanged at least 6 months;

Other important documents offeror feels need to be attached to support their bid.

0Uoodd

The original bid shall be signed by the offeror, or a person or persons duly authorized to bind the offeror to the contract. Financial
offer pages of the bid shall be initialed by the person or persons signing the bid and stamped with the company seal.
Any interlineations, erasures, or overwriting shall be valid only if they are initialed by the person or persons signing the bid.
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5. Scope of Work / Technical Specifications

5.1. Purpose
The purpose of this assignment is to develop a mobile application for the Mercy Corps Kyrgyzstan office, that will be used for promoting
programmatic messaging and using it for community mobilization activities. By utilizing this application, Mercy Corps can register
unique programmatic beneficiaries for avoiding double counting, use separate groups within the application for various thematic
initiatives and ensure transparency and sustainability of all activities. Some of the features of this application must include:
o Verifiable registration of program participants with tracking of received messages.
Registration must include different levels of uses that have different accesses.
An overall newsfeed to share program updates, upcoming events and trainings and other news.
Possibility to create thematic group that can be disaggregated by various criteria (by app administrators)
Sharing links, media files and embedding media content in the thematic groups (sharing by owner/administrator only)
Options for communicating, polling, voting within the application.
Web-based analytical dashboards for monitoring and evaluation purposes
Submitting Community Accountability Reporting Mechanisms (CARM) appeals to Mercy Corps.

5.2. Scope of work
The Scope of Work for this assignment will consist of two parts. First, a comprehensive feasibility study to identify the practicality of
the mobile application for promoting social behavior communication messages and second, development, roll out and maintenance of
a mobile application. The details below provide an overview of features and functionality for both the study and the subsequent
mobile application.

Feasibility study and general requirements to the mobile application:
1. Feasibility study:
1.1. Identify the feasibility of promoting social behavior change messages through mobile applications.
1.2. Potential for promoting Social Behavior Change (SBC) messages through existing mobile applications or adapting some
existing tools for it.
1.3. Best practices in promoting social behavior change messages using mobile communication channels.
1.4. Conduct a Mercy Corps Standard Privacy Impact Assessment (PI1A), which templates will be provided by MC and findings
must be incorporated into the updated methodology.
1.5. Updated methodology, sprint planning and a timeline for the mobile application development (Agile software development
methodology is recommended here)
1.6. Timelines and Minimum Viable Product description for the mobile application development
2. General requirements and descriptions:
2.1. The Supplier shall ensure the registration and payment of the MC accounts on GooglePlay and AppStore.
2.2. The mobile application shall be created and published on an account, which will be owned by MC.
2.3. The mobile application shall be in Russian, Kyrgyz and English languages and be easily translatable into other languages.
2.4. General functional load include:
2.4.1. Registration of individuals.
2.4.2. File appeals/requests on various issues related to MC activities (with relevant disaggregation).
2.4.3. A “the news feed” feature for all participant group and separate for thematic groups.
2.4.4. Push notifications and news.
2.4.5. Customize users’ profile (provide full set of tools) and receive personalized recommendations.
2.5. The application must operate 24/7 in an uninterrupted mode, except for cases of scheduled maintenance not exceeding 5% of
the total usage time.
2.6. The platform must adhere to Mercy Corps data protection and safeguarding standards with specific adjustments that can be
made upon Donor requirements.
2.7. A function to submit a feedback/appeal/complain from all application users as part of the CARM function. A limited number
of users, approved by MC will have access to CARM feedback database.
2.8. MC branding standards must be considered in the application development. A branding toolkit will be provided by MC.
2.9. Preference will be given to companies registered in Kazakhstan.

Mobile application development:
1. Functional access according to the type of a user.
1.1. Anonymous user:
i reading of MC news and notifications (Activity and news feed component),
ii. main menu of the mobile application
iii. option to contact MC or submit CARM feedback.
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1.2.

1.3.

1.4.

1.5.

CORPS

Authorized user (community member):

i registration in the form of MC partner,

ii. reading the Newsfeed,

iii. submitting feedback/requests to MC (CARM),

iv. access to planned activities and events (registration to and participation at MC or partners’ events),
V. access to thematic groups, polls and voting
vi. access to other services.

MC partners:

i registration in the form of MC partner,
ii. reading and forming notifications into Newsfeed component,
iii. submitting feedback/requests to MC (CARM),

iv. access to planned activities and events (registration to and participation at MC or other partners’ events),

V. ability to submit calendar events (subject to Administrator’s approval),

Vi. access to MC studies, reports, other published materials,

Vil. access to information and activities dedicated to existing partner network members,

viii. other data MC find acceptable to share with its partners or new components (such as a raw data, subject matter

databases etc.).

MC Admin level employee (including CARM focal point):

i Approves, edits, deletes, promotes, pins posts in newsfeed,

ii. Reviews apples, feedback, messages received as part of CARM channel,
iii. Approves users, reviews registrations, edits registration details on profiles,

iv. Approves, reviews, edits and post calendar events,
V. Ability to make any content related adjustments.
Vi. Has access to portal (desktop version) of the application with ability to manage content for entire communication

panel (and mobile application users)

MC employees, consultants, temporary associate:

i reading Newsfeed component,

ii. Able to post calendar events and invites for registration,

iii. access to planned activities and events (registration to and participation at MC or partners’ events), access to
other services,

iv. MC studies, reports, other published materials,

V. information and activities dedicated to existing partner network members,

Vi. Access to review programmatic progress on the admin level thematic visuals,

Vil. other data MC find acceptable to share with its partners or new components (such as a knowledge base).

2. Registration and authorization

2.1.
2.2.

2.3.
2.4.

&

3.1

3.2.
3.3.
3.4.
3.5.

Registration is available through provision of a cell phone number.

Options for registration through biometric mechanism or QR (electronic government/state signatures or temporarily
generated codes with a cell phone number provision) — this feature will be identified during the feasibility study and
incorporated depending on the results of the study.

MC Admin level users approve registrations and provide access to thematic discussions/groups/channels.

Personal data storage requirement to meet identified standards through the feasibility study.

Personal account

In the application main menu, the users can go to their profile, where they see their data: first name, last name, geographic
location, MC community, mail, cell phone number (if specified), avatar (if uploaded), as well as statistics of his/her
activity in the application: the number of requests submitted, the number of viewed and liked news/publications, the
number of subscribers and subscriptions (if any), number of sessions participated at etc.;

The users can edit their data, download or delete the avatar, change the password, and exit the application.

The user can subscribe to other users/channels/hashtags of the application who are interested in.

Receive push-natifications or reminders on scheduled (previously marked for tracing) activities/events.

Depending on the authorized content, users can follow links to outside sources for discussion (WhatsApp or other
messenger groups, phone numbers to call, other social media channels).
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4. Functions for MC employee/consultant/temporary associate assigned to administer the communications platform. Available both

in mobile version and in on the portal:

4.1.

4.2.
4.3.

44.
4.5.
4.6.
4.7.
4.38.

4.9.

Search for (use of search engine or filter parameters embedded in the administration panel) and verify a user’s status,
including contents of personal account, activities, network, other information.

Run data update/search or other maintenance functions.

Manipulate and work with the desktop administration panel, in which calendar of activities/events, users’ activities map,
corrections/adjustments of personal accounts, publication of news, polls and voting, and other notification in the
Newsfeed component.

Publish a live/calendar event to and bind it to a calendar of activities/events.

Provide direct support to users and communicate with technical support service.

Authorized staff only will have access to CARM appeals and have the possibility to respond to them.

Establish thematic groups among mobile application users.

Conduct video conference call events (unlimited by time, with additional tools to manage the conference call — voting,
registration list, recording, etc.)

Other tools requests/coordinated by MC.

Mobile Application Components
5. Newsfeed

5.1.

5.2.

5.3.

5.4.

5.5.

|

On the main screen of the application, a user can see a newsfeed about the MC, its projects, and current activities. News
is sorted by publication date in a descending order.

Each news story contains a headline, a brief announcement, a photo or video (if any), a posting date and time, and the
number of views and likes. A user can click on the news to open its full text and see additional materials and/or data (if
any).

A user can like and share news on social networks, as well as leave comments under the news (specific publication). To
do this, he/she needs to click on the corresponding icons under the news (specific publication).

A user can filter news by category (for instance nutrition, hygiene, school feeding, infrastructure, regional news, etc.),
regions and villages, as well as search for news by keywords in the search bar (search engine tool use).

Users can repost news, save them, forward and share with other users.

News and Analytics

6.1.

6.2.
6.3.
6.4.
6.5.

6.6.
6.7.

[~

7.1.

7.2.
7.3.

7.4.
7.5.

|

The mobile application should implement the "News and Analytics" function, which allows users to receive up-to-date
information about the activities of the party, its leaders and deputies, as well as about the situation in the country and the
world.

On the main screen of the mobile application, a user can see the "News and Analytics" button, which opens a list of the
latest news and analytical materials available for viewing. The list is sorted by publication date in descending order.
Each news or analysis material contains a headline, a summary of the main idea or fact, a source (website or partner
media), and a link to the full text or video.

A user can click on the news or analytical material to open his/her full information and see additional materials (if any),
such as photos, videos, infographics, comments, etc;

A user can search for news or analysis by keyword in the search bar or filter news and analysis by source, topic or region.
A user can share news and analysis on social networks or send their feedback and questions on them.

The news and analytics section are also available in the “Newsfeed” component (but in a different order and
visualization).

Thematic groups

Thematic groups can be created by application administrators to promote separate SBC subjects and/or around specific
programmatic components.

Users can join thematic groups based on posts in the newsfeed or search within the applications.

Some groups have feature to be “closed” for a specific audience (e.g., regional groups, cook training groups etc.) and
some groups are open for all users.

A search functions to sort/search within a particular group

Group users can be visible for all participants.

Calendar of events (training and certification)

8.1.

The application should implement the MC calendar of events function, which allows users to learn about and participate
in various offline or online events related to the MC and its projects. There will be a separate Schedule module embedded
in the Personal account in which all marked activities/events for participation and/or interesting activities/events are
marked for tracing;

Tender No: BIS-ST-RFP-0037 Page 8 of 28



4

Request for Proposal (RFP) MERCY

8.2. On the main screen of the application, a user can see the "Events" button, which opens the Calendar of events available
for registration for participation or tracing. The calendar is sorted by the date of the events in ascending order.

8.3. Event type should be categorized by the level of importance and/or type of participation. Examples include SBC
trainings, townhalls, school procurement discussions etc.

8.4. Each event contains a name, brief description, type (offline or online), date and time, venue (if offline), a link (if online),
number of available seats (if limited), and QR code for check-in (if offline).

8.5. A user can click on the event to open its full details and see additional materials (if any).

8.6. A user can register for the event by clicking on the "Registration" button. After that, he/she receives confirmation of
registration and notification of the status of his/her participation (waiting, confirmation, cancellation, etc.).

8.7. A user can cancel his registration for the event by clicking on the "Cancel™ button. After that, he/she receives a
notification about the cancellation of registration and the release of space for other users.

8.8. A user can trace particular event by clicking on the "Tracing" button. After that, he/she will receive updates and related
information about that particular event.

8.9. A user can receive various notifications reminding him of upcoming events for which he/she has registered, as well as
changes in the schedule or format of events.

8.10. A user can participate in offline events by scanning the QR code of the event upon arrival at the venue. Hence, he checks
in upon arrival and may receive points for activity in the application?;

8.11. A user can participate in online events by clicking on the link from the application. Thus, he/she passes end-to-end
authorization and gains access to video conferencing without the need to enter additional data.

8.12.  Invites can be shared by users, reposted within the thematic groups, saved or shared on other social media platforms.

8.13.  Depending on the quality of participation (to be determined during feasibility study) and the type of event a digital
certificate can be awarded to the participant. These digital certificates can be shared, download or added a badge to users
personal accounts.

8.14. A user can leave his feedback and wishes for the events held in the "Reviews" section of the application menu.

9. Online voting

9.1. Voting allows a person to express the position on a number of issues in the allotted time on particular subject (organized
and generated by MC or if allowed MC partners)

9.2. User functions:

9.2.1. Receiving an invitation to vote.

9.2.2.  Voting with signature and certification with SMS code.
9.2.3. Familiarization with a questionnaire.

9.2.4. Familiarization with the voting results.

9.3.

©

©

©
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Functions of MC employees:

Formation of questions.

Start/end dates of voting.
Notification/request of users.

Voting status monitoring.

Automatic calling of those who did not vote.

B [

»

10. Feedback mechanism (CARM)

10.1.
10.2.

10.3.

10.4.

10.5.

Application must have a feature for all users to submit feedback to Mercy Corps without any repercussions.

A formal instruction of all steps must be visible to user, willing to submit a CARM appeal, to inform them on the process,
following steps and the timeline to respond to the CARM appeal.

CARM feedback submitting functions must comply to Mercy Corps global CARM and Safeguarding standards (to be
shared by Mercy Corps)

Only a specified and authorized type of user will have access to CARM appeals and have the right to respond/close them
on behalf of Mercy Corps

All grade 5 and 6 feedback will be immediately directed to Mercy Corps integrity hotline without being referred to other
USers.

Additional Requirements
11. Security and support

11.1.
11.2.
11.3.

The mobile application must ensure the security of user data and protect against unauthorized access to it.

The application must use data encryption when transmitting and storing on the server.

The application must comply with the privacy policy and not transfer user data to third parties, third parties and persons
without the consent of users.

! which points and for which these points are used should be additionally discussed
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11.4. The special team of user technical support should be assigned to provide support to mobile application users and assigned
personnel administering the communications platform.

12. System productivity and testing

12.1. The mobile application should provide fast and stable operation on different types of devices and operating systems (Android
and iOS).

12.2.  The mobile application should make optimal use of the device resources (memory, processor, battery) and not cause
overheating or freezing of the used device(s).

12.3. The mobile application must maintain operation in conditions of a weak or missing Internet connection, storing data locally
and synchronizing it with the server when restoring communication.

12.4.  The mobile application must be thoroughly tested at different stages of development to ensure its quality and compliance
with customer requirements.

12.5. The mobile application must undergo unit testing, integration testing, functional testing, regression testing, load testing,
usability testing and safe testing.

12.6. The mobile application must be beta tested with real users to get feedback and address possible bugs and flaws.

5.3. Deliverables
The firm will work to produce the following deliverables, in close collaboration with the Technology for Development team:
1. Feasibility study — a thorough analysis of the existing mobile solutions used for promoting social behavior messages or
community mobilization, utilized in the region.
2. Project plan (XLS/PPT) — highlighting timing of key milestones and deliverables; order, duration and dependency of key
activities; responsibility for each activity
3. Load testing — at the peak of the program implementation, MC anticipates more than 100 000 users would be using the
application, which means that proper load testing to ensure proper operations must be conducted.
4. Documentation - code repository and documentation of all codes, with relevant instructions and detailed breakdown.
5. Maintenance requirements — a methodology and detailed instructions, workplans on how to maintain the developed mobile
application in the coming months/years after completion of the assignment.
6. Technical training — a 5-day maintenance training, covering all steps of the mobile application updating, hosting, maintenance
and transferring/building capacities. Location, venue and other details of the training can be provided in the methodology.
7. Manual and Standard operating procedures — detailed instructions on maintenance, updates and hosting for the designed
mobile application, to be delivered upon completion of the services. The manual should be in two languages (English and
Russian) and include a step-by-step instruction for all standard operating procedures.

The firm will apply agile software development methodology, that will be used to both tracking the progress and communication with
Mercy Corps. This will include several stages of software development, namely concept, inception, iteration/construction, release,
production and retirement. As part of this methodology, a

The firm will hold bi-weekly update calls / meetings with the Mercy Corps team to update on progress, source key inputs relating to
the scope of work, and flag topics for discussion. As part of the agile sprint approach for the dashboard build, the Firm may also invite
key members from the Mercy Corps team to be sprint reviewers/validators.

5.4. Required Qualifications

1. Experience and expertise: An IT development company must have significant experience in the development of mobile
applications. It must have a successful track record in creating high-quality mobile applications for various platforms and fields.

2. Minimum experience: An IT development company must have at least 5 years of experience in the market for the development and
maintenance of mobile applications, including largescale projects with at least 500 thousand users.

3. Portfolio of implemented projects: The company must have evidence of successful implementation of commercial or development
projects. The portfolio should contain examples of developed mobile applications, as well as descriptions of the technologies used
in their development (will be requested from the selected service provider during negotiations).

4. Ability to work on multiple platforms: The company should have experience working with various platforms, including iOS and
Android and guarantee expertise in the development and maintenance of applications for various devices.

5. Monitoring and maintenance (provision of updates and support): Requires at least 5 years of experience in updating and supporting
applications. The company should have the practice of issuing regular updates, bug fixes and supporting existing applications.

6. Analytics and Optimization: The company should have experience in collecting and analyzing data on user behavior, as well as
experience in optimizing applications based on this data that allows making improvements of the functionality, user experience and
increase retention of users.

7. Technical skills: Employees of an IT development company must have deep knowledge and skills in the field of mobile apps
development. Should own a mobile application development platform such as iOS and Android, and have experience with various
technologies and development tools.

8. The company must have mobile application developer accounts:
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8.1. Apple Developer Account (10S):

The development company must have an active Apple Developer Account.

The developer's account must be registered in the name of the company or person representing the company.

A payment card and registration fee are required to create a developer account on the 10S platform.

The developer's account should be in good status and not be restricted or blocked by the Apple.

The developer must have access to its account and be able to manage it to publish and update applications in the App Store.

Google Play Developer Account:

The development company must have an active Google Play Developer Account.

The developer's account must be registered in the name of the company or person representing the company.

A payment card and registration fee are required to create a developer account on the Google Play platform.

The developer's account should be in good status and not be restricted or blocked by Google.

A developer should have access to their account and be able to manage it to publish and update apps on the Google Play

Store.

9. Security and privacy: The development company must ensure a high level of data security and privacy in its mobile applications.
It must comply with appropriate safety standards and protocols. Mercy Corps internal Data safety requirements as well as country
specific requirements will apply.

10. Support and maintenance: The development company must provide support and maintenance services for mobile applications
after their development and launch. It should be available to correct errors, update functionality and provide technical support.

11. The requirement for the company developer is to have a Service Desk or CRM system with the integration of the following feedback
channels:

e Telegram: Provide the ability to receive requests from users through the Telegram platform.

o  Website: Provide functionality for sending user requests through the contact form on the official website of the company.

o Application: Develop a mechanism that allows users to send requests directly from a mobile application.

e Instagram: Ensure integration with Instagram so users can send appeals through this social network (linked to Kyrgyzstan
Mercy Corps office account).

o Facebook Messenger: Integrate the Service Desk or CRM system with Facebook Messenger to receive calls from users
through this messenger (linked to Kyrgyzstan Mercy Corps office account).

e The purpose of integrating these call channels is to provide a convenient and efficient way to interact with users and promptly
respond to their calls.

12. Compliance with deadlines and budget: The development company must have proven experience in compliance with the deadlines
and budget of projects. It must be organized and able to effectively plan and manage resources to complete the project on time and
within budget.

13. Recommendations and feedback: The development company should provide recommendations and feedback from previous
customers, confirming their quality of work and customer satisfaction (may be requested upon submission of the proposal).

14. Development platform: The IT development company must have its own mobile application development platform that ensures
the efficiency and flexibility of the development process. It can be a set of tools, frameworks, or development environments designed
specifically for mobile applications.

15. Proprietary patterns (practices): The company must have established and applied proprietary development patterns that optimize
the development process and improve the stability of applications. These can be bewed practices, design patterns, coding standards
and other principles based on the company's experience.

16. Reusable code: The company should actively adopt a code reuse approach to reduce development time and minimize risks. This
can include creating libraries, modules, and components that can be reused in different projects.

©
Ne o0 0 o

Minimum Qualification Requirements for the development team

The team of IT specialists should consist of 8 people with the following positions:

IT Architect

Project Manager

10S Frontend Developer

Android Frontend Developer

Backend Developer

DevOps Engineer

Project Analyst

Ux/Ui Designer

The key expert critical for implementation of the project is an IT Architect. Apart from his/her professional credentials (described
below) he/she should have at least 10 years of experience in the field of IT products’ architecture and construction, and with at least 5
years on a management position in leading mobile applications’ development. The IT architect must have a certain, provable track
record with at least three implemented, working products on the national level covering major cities or regions of an entire country and
one project with at least 1 million active users.
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IT Architect

Education in information technology or mathematics or related discipline.

A deep understanding of the architecture of mobile applications, including front-end and back-end components, cloud
services, and security.

Experience in coordination of large projects with other development teams and partner organizations.

The ability to develop and communicate architectural solutions, taking into account the requirements of a project and the
capabilities of a software development team.

Knowledge of modern technologies and tools for developing mobile applications, including programming languages,
frameworks, architectural patterns and communication protocols.

Ability to analyze and evaluate project requirements, build an efficient architecture, and make informed technical decisions.
Experience in the security of information systems and mobile applications, including the protection of user data and ensuring
the security of interaction with external services.

Writing and oral skills in delivering technical specifications, presentations, architectural schemes, and other applicable for IT
projects’ materials.

Communication skills and the ability to work as a team member, effectively interacting with developers, analysts, project
managers and other participants in the development process.

Project Manager

Experience in managing complex mobile application development projects (at least 2 implemented projects).
Knowledge of project management methodologies and instruments such as Agile or Scrum.

Ability to schedule resources, define and monitor task timelines.

Communication skills to communicate with the customer and other stakeholders.

Ability to solve problems and make decisions.

10S Frontend Developer

Ability to develop mobile applications for the 10S platform using the Swift programming language.

Knowledge of basic concepts and development patterns for 10S, including the use of UIKit, Core Data, Core Animation and
other frameworks.

The ability to optimize application performance and resource consumption on loS devices.

Understanding the principles of interaction with server APIs and using various network protocols.

Skills with iOS development tools such as Xcode and Interface Builder.

Portfolio with examples of developed iOS applications and their description of functionality.

Experience of integration with external services and APIs such as social networks, payment systems or mobile platforms.
Understand security framework and tools for the development mobile applications, including storing and transferring
sensitive data.

The ability to work with version control systems such as Git and the command line to perform various development tasks.
There should be experience in implementing applications with at least 100,000 downloads

Android Frontend Developer

Experience in developing mobile applications for the Android platform using the Kotlin programming language.
Knowledge of the main components of Android development framework, including Activity, Fragment, Service,
BroadcastReceiver and ContentProvider.

Ability to work with Material Design and other user interface guides for Android.

Knowledge of architectural patterns such as MVVM or Clean Architecture and the ability to apply them to application
development.

Skills with Android development tools such as Android Studio and Gradle.

Portfolio with examples of developed Android applications and a description of their functionality.

Experience of integration with external services and APIs such as social networks, payment systems or mobile platforms.
Understand security when developing mobile applications, including storing and transferring sensitive data.

The ability to work with version control systems such as Git and the command line to perform various development tasks.
There should be experience in implementing applications with at least 100,000 downloads
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Backend developer

e  Experience in developing server components and APIs for mobile applications.
Knowledge of programming languages such as C # or Node.js.
Experience with databases such as MySQL, PostgreSQL or MongoDB.
Knowledge of protocols and communication standards such as REST or GraphQL.
Understand security and data protection mechanisms.
There should be experience in implementing applications with more than 1 million users

DevOps Engineer
o Knowledge of DevOps tools and practices to automate application development, testing, and deployment processes.
e  Experience with version control systems such as Git.
e Knowledge of configuration and management of cloud platforms such as AWS, Azure or Google Cloud, including knowledge
of Kazakhstan cloud platforms to enforce the Personal Data Act
e  Skills in configuring and monitoring infrastructure, including servers, databases, and network components.
e  Experience in building continuous integration and delivery (CI/CD).

Project analyst
o  Experience in analyzing user requirements, customer development techniques and business processes.
Ability to identify key functional and non-functional application requirements.
Ability to conduct market research and competitive analysis.
Skills in developing user scenarios and prototyping interfaces.
Analytical thinking and communication skills to interact with other team members

UX/UI Designer

e Experience in developing user interface (Ul) and user experience (UX) for mobile applications.
Knowledge of tools and design techniques such as Adobe Photoshop, Sketch, Figma or InVision.
Understanding the principles of visual design, typography and color gamut.
The ability to create prototypes and layouts of the interface, taking into account the requirements of users.
The ability to build a user path
Ability to work as a team and collaborate with developers to implement design solutions.

5.5. Support and Maintenance

Upon completion of the assignment, the Firm will provide a free technical support for 24 months after receiving the final payment.
During this period, the Firm will be required to address each feedback/comment or suggestion for updates within 3 working days upon
receiving them.

5.6. Ownership/Control of Work Product/Publication
Mercy Corps will be the sole owner of all Work Product.

5.7. Authorship and Acknowledgement
Matters relating to authorship and acknowledgment of any materials produced by the Firm during the course of this engagement are
addressed in the main contract agreement entered into between Mercy Corps and the Firm.

5.8. Timeline

N Deliverable Deadline

1 a. Feasibility study Within 1 months after signing the contract
b. Project plan

2 a. Load testing report Within 3 months upon signing the contract
b. Maintenance requirements

3 a. Technical training Within 4 months upon signing the contract

4 a. Manual and Standard operating procedures Within 5 months upon signing the contract as a final
b. Documentation deliverable
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Section 6. Price Offer Sheet
Service type Unit Total price in USD including all associated expenses
Development of mobile application for the Mercy service

Corps office for promoting programmatic
messaging and community mobilization activities

Grand Total

Itemized budget submitted Yes [ No
Price offer validity at least 6 months Yes ! No ©
VAT payer Yes [ No [
Payment terms
1. 100% after completion of all services 1. Acceptable [1 Not acceptable [
2. 30% advance payment 2. Acceptable 7 Not acceptable [
3. Viabank transfer 3. Acceptable (7 Not acceptable [
4. Other 4.
Confirmation of company s/ability to complete the | Yes No
services according to tender terms (Section 5).

Other

Service delivery period

Company Name (if applicable):

Name of Representative:

Tender name:

Tender #

Signature:

Date:
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Section 7 Supplier Information Form

Supplier Information Form
The information provided will be used to evaluate the Company before contracting with the Mercy Corps.

Please complete all fields.

Company Name

Any other names company is operating
under (Acronyms, Abbreviations,

Aliases)
Previous names of the company
Address
Website
Phone/Fax Numbers Phone:
Fax:
Primary Contact Name:
Phone Number:
Email Address:
# of Staff

# of Locations

Avg. Value of Stock on Hand (in USD
or in KGS)

Government - owned (yes/no)

Name(s) of Board of Directors

Name(s) of Company Owner(s)

Parent companies, if any

Subsidiary or affiliate companies, if any

Financial Information
Bank Name and Address
Name under which company is
registered at bank
Payment Terms Payment By:

Check - Yes | No

Wire Transfer - Yes | No

Specify Standard Payment Terms
(Net15, 30, etc.)

Product/Service Information
List Range of Products/Services Offered

Basis For Pricing (Catalog, List, etc.)

References
Client Name: Contact Name, Phone, Email Address:
Client Name: Contact Name, Phone, Email Address:
Client Name: Contact Name, Phone, Email Address:
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Supplier Self-Certification of Eligibility

Company certifies that:

1.

© o~ G

11.

12.

13.

14.

15.

16.

It, its affiliates and subsidiaries, owners, officers, directors and key employees (to the best of its knowledge) are not the subject
of any government’s sanctions, designations, donor rules or prohibitions, or laws prohibiting transactions with it/them. It is not
the subject of any donor government investigation into its misconduct with any other recipient of that donors funding.

It, its affiliates and subsidiaries, owners, officers, directors and key employees have not and do not engage in any form of
terrorism or attacks on civilians and do not provide any form of material support or financial resources for individuals or
organizations that do engage in any form of terrorism or deliberate attacks on civilians.

It, its affiliates and subsidiaries, owners, officers, directors and key employees have not and do not engage in weapons or drugs
manufacture, transport, sale or distribution.

It is not in default on any material credit agreement, bankrupt or being wound up, are having its affairs administered by the
courts, have entered into arrangements with creditors, have suspended business activities, are the subject of proceedings
concerning those matters, or are in any analogous situation arising from a similar procedure provided for in national legislation
or regulations.

It is has not been determined to be in breach of a material contract by any legal body anytime within the past 2 years.

It pays taxes as and when due and is not currently the subject of any investigation or proceeding related to back-owed taxes.

It provides workers compensation insurance to its workers in accordance with the laws of the countries where it operates.

It pays social security obligations as required in the countries where it operates.

It, its owners, officers and directors have not been convicted of an offense concerning its professional conduct and has not
engaged in grave professional misconduct.

. It, its affiliates and subsidiaries, owners, officers, directors and key employees have not been the subject of criminal investigation

or judgment for fraud, corruption, human trafficking, spying, weapons transport or smuggling, sexual exploitation or abuse,
involvement in a criminal organization or any other criminal activity.

It treats its employees with dignity and respect and maintains social operating standards, including:: working conditions and
social rights: avoidance of child labor, bondage, forced labor, human trafficking or exploitation; assurance of safe and reasonable
working conditions; freedom of association; freedom from exploitation, abuse, and discrimination; protection of basic social
rights of its employees and beneficiaries.

To the best of its knowledge, no Mercy Corps employee, officer, consultant or other party related to Mercy Corps has a financial
interest in the Company’s business activities, nor is any Mercy Corps employee related to any owner, officer, director or
employee of the company, and, if so, it will ensure that the relationship is disclosed to Mercy Corps and will not used for
improper influence. Discovery of an undisclosed Conflict of Interest will result in immediate revocation of the Company’s
Authorized Supplier status and disqualification of Company from participation in future Mercy Corps procurement.

It understands that attempting to or agreeing to provide anything of value to any Mercy Corps employee, agent or representative
for the purpose of encouraging that person to award Company a contract or take or not take any action related to any contract
will result in immediate termination of any agreement. Company certifies that it does not engage in such conduct..

It understands that Mercy Corps seeks fair and open competition and the fairest price available and that any attempt by company
to subvert fair and open competition, including working with other bidders to fix prices, working to exclude competition, seeking
confidential information from Mercy Corps or other bidders, using multiple related or controlled companies to give the
appearance of competition, or any similar activity, will result in termination of any agreement. Company certifies that it does
not engage in such conduct.

It understands that Mercy Corps prohibits any of its partners or suppliers from bribing public officials and certifies that it does
not do so.

It is not conducting business under other names or aliases that have not been declared to Mercy Corps.

If the Company cannot certify to any of the above it should explain why not. Mercy Corps may take the individual circumstances
into account for some situations. However, any false certification could be grounds for immediate disqualification and termination
of any future agreement.

By signing the Supplier Information Form you certify that your Company is eligible to supply goods and services to major donor
funded organizations and that all of the above statements are accurate and factual.

Company Name:

Name of Representative:
Title:

Signature:

Date:
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Modern Slavery and Trafficking Supplier Questionnaire

MERCY
CORPS

The UK Modern Slavery Act 2015 prohibits all forms of modern slavery. Modern slavery is a term used to describe the criminal
offences of slavery, servitude, forced or compulsory labour and human trafficking. Victims have their freedom restricted and are

exploited for personal and/or financial gain.

Please complete the below questions in as much detail as possible.

Contact details - Supplier

Organization name

Organization address

Parent company (if applicable)

Contact person

Contact email

Contact phone

Description of goods, materials and/or services
provided:

Worker Information

Male

Female

Total

Total number of workers

Total number of permanent workers

Total number of seasonal or contract workers or
otherwise in non-permanent employment

Total number of workers provided through agencies,
labour brokers, and/or outsourced labour companies

Date of Questionnaire completion
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Organization Structure
1. | How much visibility does your organization have over your supply chain? Please select one of the below and explain
why you selected this option:

O High: You have mapped the full supply chain for key products and services used by your organization and have
identified key suppliers at all levels of your supply chain.

O Moderate: You have identified major Tier One suppliers and have partially or fully mapped the supply chains for
key products and services of your supply chain.

[ Developing: You have identified major Tier One suppliers. You have very limited or no visibility of your supply
chains below the Tier One level.

2. Does your organization have a policy or policies in place to deal with modern slavery?
OYes [ONo

3. Does your organization have a person or team responsible for overseeing modern slavery risks (including record
keeping regarding contractors and subcontractors) that arise in relation to the goods or services that you deliver?
OYes [ONo

Training

4, Avre staff in your organization trained on how to identify, assess and respond to modern slavery risks?

O Yes O No

Supplier Engagement

5. Does your organization perform screening of all prospective suppliers to assess the risks of modern slavery or other
human rights harms that may occur in its operations and supply chains?
O Yes O No

6. Are you aware of low-skilled migrant workers working in your organization’s supply chains?
OYes [ONo

Response processes

7. Does your organization engage in any other due diligence activities to identify, prevent and mitigate risks specific to
modern slavery in its operations and supply chains? If so, please describe these activities.
OYes [ONo
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Section 8. Sample Contract

MERCY
CORPS

This is the anticipated contract. However, if required, additional terms and conditions may be added or amended by Mercy

Corps in the final contract as MC deems necessary.

SERVICE CONTRACT

JA0OI'OBOP O IPEJOCTABJIEHUU YCJIYT

Contract No.

Jorosop Ne

THIS SERVICE CONTRACT entered into as of (date) by
and between the “Mercy Corps” Corporate Fund registered with
the Ministry of Justice of the Republic of Kazakhstan (RK) and
located at the address: 157/47 Shevchenko str., Apt. 88, 050037,
Almaty, RK, hereinafter referred to as the “MC”, and the
Contractor in the person of (data of Contractor) is
as follows.

Hacrosimii Jlorosop o [IpenocraBnenun Yciyr 3akiaroucH (ducmno)
mexay «Kopmyc Munocepausi», 3aperucTpupoBaHHBIM B MuHHCTEpCTBE
IOctnunn Pecny6nuku Kaszaxcran (PK) u pacnonoxenusiMm mo aapecy: PK, r.
Anmaret, 050037, ymllleBuenko, mom 157/47, xB. 88, nmaimee uUMeHyeMbIM
«Mepcuxo», B mune HcnomautensHoro [lupexropa KanpaneBoit Ymamar
AcnaHoBHBI, U «lcronHUTENE» B JIHIE (maHHBIC
VcrionHuTeEIISN), KaK YKa3aHO Jaiee.

1. Defined Terms.

1.1.“Contract” means this Service Contract as amended,
modified or supplemented from time to time taken together
with its Schedules. Additional terms may be defined
throughout this Contract.

1. TepMHHBI C 32IAHHBIM ONPEIETIECHUEM.

1.1. «/loroBop» o3HauaeT HacTosmMi JlOTOBOp O INpPENOCTaBIEHHH YCIYT C
MOTIPaBKaMH, U3MEHEHHAMHU WIM JOMOJHEHUSIMH, BHOCUMBIMH BpEMS OT
BpEMEHH, B COBOKYHHOCTH ¢ ero I[lpunosxeHusmu. OnpeneneHus
JIOTIOJIHUTEIILHBIM TePMHHAM YKa3aHbl B TEKCTe HacTosmero Jlorosopa.

2. Delivery of Services.

2.1.Contractor will perform the Services, and Mercy Corps will
pay for the Services, in accordance with the terms and
conditions and within the Performance Period set forth in
this Contract and the Statement of Services.

2.2.Contractor will perform all Services through the services of
Contractor’s employees. Contractor will not delegate or
subcontract any Services to be provided to Mercy Corps
without Mercy Corps’ prior written consent. Contractor
agrees that including the specific individuals named as Key
Personnel in Schedule | is a material part of the bargain.
Contractor will not change the Key Personnel without prior
notice and an amendment to this Contract specifying the
change. Mercy Corps may withhold its consent to
substitute personnel using its sole discretion.

2. TlocraBka Ycayr.

2.1. Wcnonuutens OyneT MpeaocTaBisaTh Y ciayr, a Mepcuko OyaeT oruiaduBaTh

VYcayru B COOTBETCTBUH € YCIOBHSIMH U MOJIOKEHUSIMH JaHHOTO J[oroBopa
B TEUYECHHE CpOKa IPEJOCTABICHUS YCIYr, yKa3aHHOTO B HACTOSIIEM
JloroBope ¥ ONUCAaHNH YCIIyT.
VcrionHuTENb PEeNoCTaBIsIeT Bce Y CIIYTH MOCPEICTBOM YCIYT PaOOTHHKOB
Vcnonuutensa. McnonHurtenb He OyAET AeNerupoBaTh WIM IepelaBaTh B
cyOmozapsim  o0OBle  YCIyrd,  TpeiacraBiieMble  Mepcuko — 6e3
NpeBapUTENBHOTO0 MHMCBMEHHOTO coriacusi Mepeuko.  VcnonHuTesnb
COTJIaCeH, YTO BKJIIOYCHHE KOHKPETHBIX JIMI, Ha3BaHHBIX B KauecTBE
KitoueBoro Ilepconana B I[Ipunosxenu I, sBnsieTcst CyiecTBEHHON 4acThIO
HoroBopa. HUcnomnurtens He Oymer MeHsaTh KiroueBoil Ilepconan 6e3
MIPeIBApUTEIILHOTO YBEJOMIICHHS M MMMCEMEHHOI TONPAaBKU K HACTOSAIIEMY
JloroBopy ¢ yka3zaHuWEeM H3MEHEHHH. MepcHKO BIpaBe HE aBaTh CBOETO
coryacys Ha 3aMEHy NepCoHalla II0 CBOEMY EIMHOINYHOMY YCMOTPEHHIO.

2.2.

3. Compliance with SOW and Changes to the SOW.

3.1.Services will be provided strictly in accordance with the
SOW which is an integral part of this Contract.

3.2.No deviation, substitution or change is permitted without
Mercy Corps’ prior written consent; provided that Mercy
Corps may terminate, suspend, increase or decrease the
scope of Contractor's performance under the SOW by
written notice to Contractor specifying the changes.
Unless mutually agreed, change to the SOW by Mercy
Corps does not apply to change Services timely and fully
delivered and performed before the date of the change.

3.3.1f any change causes an increase or decrease in the cost of, or
the time required for, Contractor's performance, an
equitable adjustment may be made in the SOW or Payment
Terms or both, if such adjustment is set forth in an
amendment signed by Mercy Corps’ and Contractor’s
Authorized Representative.

3. CoorBeTcTBHE COAEPKAHNIO H 00beMy yeayr (COY)usmenenust B COY
3.1. Ycnyru OynyT mpemocTaBIsIThCS CTPOTO B COOTBETCTBUH ¢ «OmmcaHueM
cozmepxaHus 1 00beMa paboThD, KOTOPOE SABIAETCS HEOTHEMIIEMOH JacThIO
nanHoro Jlorosopa.

Hukakne OTKIOHEHMs, 3aMEHbl WJIM HM3MEHEHHs He JONycKaroTcst Oe3
NPEeBAPUTENBHOTO MUCBMEHHOTO COTJIacHs MepCHKo; MpU YCIOBHH, YTO
Mepcuko MOXKET MPEeKPaTUTh, IPHOCTAHOBUTD, YBEJIMYHUTH WIIH YMEHBIIUTh
oobem pabotel Hcnomuurens mno «OnucaHuio comepXaHus U oObema
paboTB»  MOCPENCTBOM  HANpPABICHUS IHCBMEHHOTO  yBEIOMICHHS
Hcnonnurento ¢ ykazaHumeM m3MeHeHHH. Eciom 310 He OBIIO B3aMMHO
COTJIaCOBAaHO, U3MeHEHUs B «OTMcaHny coniepkaHus 1 00beMa paboTe) co
CTOPOHBI MepCHKO He NMPHUMEHSIOTCS K W3MEHEHHIO BPEMEHU M JOCTaBKe
YCIIYT 10 AAThl U3MEHEHHSI.

Ecnu moboe M3MeHeHHe NPHBOIUT K YBEIMUYCHUIO WIH YMEHBIICHHUIO
CTOMMOCTH pabOTHl, WM CpoKa, HeoOXoaumoro McmomHuTemo s
NPEOCTaBICHUS yCIyT, TO B «ONHMCaHUM CONepiKaHus U oObeMa paboThD)
WM B YCIOBHSAX OIUIATHI, WK B TOM W JPYrOM, MOXXET OBITh CHelIaHa
COOTBETCTBYIOIMIAs KOPPEKTHPOBKA, €CIIH TaKask KOPPEKTUPOBKA M3JIaraeTcs
B ITONIPaBKe, MOIMCAHHON YIIOJTHOMOUYEHHBIMHU MPEICTaBUTEISIMU MepcHKo
u VicnonHurens.

3.2.

3.3.

4. Invoicing and Payment.

4.1.Contractor will submit invoices to Mercy Corps in
accordance with the invoicing schedule and invoicing
delivery terms set forth in the Statement of Services
(Schedule 1).

4.2.Final invoices must be submitted not later than within 60
days of the end date of the Contract. Contractor recognizes
that in many cases Mercy Corps’ donor will not reimburse
Mercy Corps for invoices submitted beyond 60 days after
the termination of a contract and therefore Mercy Corps
will have no obligation to pay any portion of invoices
received more than 60 days after the end date of the
Contract.

4. BoicTaBjieHHe CYETOB M OIIATA.

4.1. Vcnonuutens OyIeT BBHICTAaBIATH cueTa MepCHKO B COOTBETCTBUHM C
Fpa(bl/IKOM BBICTABJIEHUSI CUYETOB U YCJIOBUSAMHU IPEAOCTABJIICHUSA CYUETOB,
U3JI0KEHHBIMU B onvcanuu ycnyr (IIpunoxenne I).

OxoHUaTeNbHBIE CUETa JIOJDKHBI IIPEJICTABIATHCS HE MTO3JHEE YeM B TCUCHHUE
60 nHelt ¢ MOMeHTa OKOHYaHHUs cpoka aeictBust Jlorosopa. HcnomHurensb
MIPU3HAET, YTO BO MHOTHX CIIydasx HOHOp Mepcuko He OyneTr Bo3MelarTh
Mepcuko cuera, mpejacraBieHHble nocie 60 aHel mocie npeKpanieHus
neiictus JloroBopa u, cienoBatenbHO, Mepcuko He Oyner o0si3aHa
OIIATUTh JIOOYI0 YacTh CUETOB, MONy4YEHHBIX Hocie 60 maHeH ¢ MOMeHTa
okoHuaHwus neictBus JloroBopa.

B kakioM cueTe 1oJpKkHa OBITh yKa3aHa cieayromas nadopmarus: (i) Homep
noroBopa; (ii) HammeHoBanue u azapec Vcmonmurtens; (iii) omucanne

4.2.

4.3.

BBIOJHEHHBIX YCIYT; (1V) IATHI BBITOJIHEHHUS yCIyT; (V) IIeHa BEIOIHEHHOM
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4.3.Each invoice will include (i) the Contract Number; (ii)
Contractor’s name and address; (iii) a description of the
Services performed, (iv) the dates such Services were
performed, (v) a pricing calculation based on the payment
terms, and (vi) such other information as Mercy Corps may
reasonably request.

4.4.Invoices will only be deemed received on the date they are
delivered to the Authorized Representative pursuant to the
Payment Terms (see Schedule 1). If Mercy Corps
determines that Services that are the subject of an invoice
have not been performed in accordance with the Statement
of Services, Mercy Corps may dispute the invoice by
sending Contractor notice of such dispute after Mercy
Corps’ receipt of the invoice. Such notice shall clearly state
the specific Services disputed, and Mercy Corps’ reason
for disputing the performance of the Services. If both
parties accept the dispute of the invoice, they shall agree in
writing as to the steps required of Contractor to ensure that
the performance of the disputed Services is subsequently
completed in accordance with the Additional Terms, and
the time required of Contractor to complete the Services.

4.5.Except as otherwise provided in the Statement of Services,
Mercy Corps will pay each invoice (or adjusted invoice if
the subject of dispute) in accordance with the Payment
Terms within 30 days after the later of (i) receipt of the
invoice or (ii) resolution of the items set forth in the notice
of disputed charges.

4.6.Mercy Corps may off-set any amount it owes Contractor
against any amount Contractor owes Mercy Corps.

paboThl, paccyMTaHHAsh Ha OCHOBAaHMH YCJIOBHH oOIUIaThl, W (Vi) apyras
uH(popMaIus, KOTOpyro MepcHKo MOKeT 000CHOBAHHO 3aIPOCHTh.

4.4, Cuera OyOyT CUUTAThCS IONYYCHHBIMH TOJBKO B JI€Hb HX BPYYCHUS
YTOJTHOMOYEHHOMY MPEICTABUTEIIO B COOTBETCTBUH C YCIOBUSIMHU OIIIATHI
(cmotpure Ilpunoxenue ). Ecmum Mepcuko ompenenur, 4to yCiyrd,
SIBILSTIOIINECS. TIPEAMETOM cUeTa, He ObUIM BBIOJHEHB B COOTBETCTBHHU C
COP, 10 Mepcuko MOXKET OCHOPUTh CUET MOCPEICTBOM OTIIPAaBKU
VcrionHUTEINIO YBEJOMIICHUS O TAKOM BO3Pa)KCHHH TI0CTIE TOJIyIeHHs cueTa
B Mepcuko. B TakoMm yBeZOMIICHHH YeTKO YKa3bIBAIOTCS KOHKDPETHBIE
OCIapuBaeMble YCIYI'M U OCHOBaHUS MepCHKO AsI OCMapHUBaHUS
BBIMONHEHUsT ycnyr.  Ecmum o6e CTOpOHBI NPHHUMAIOT BO3PAXKCHUS
OTHOCHUTEIBHO CUeTa, OHM COINIACYIOT B TIMCBMEHHOH (opMme Mepsl,
TpeOyemble oT VcmonmHuTens, dYTroObl OO0eCHEYHTh IMOCIEAYyIoLIee
3aBepIICHNE  BBIIOJHEHHWS CIOPHBIX YCIYT B  COOTBETCTBHH  C
JloTIOTHUTENEHBIMA YCIIOBHSMHE M CPOKaMH, HeoO0XoauMbIMu McnionauTerno
JUIS 3aBEPIICHNUS YCIIyT.

4.5. 3a ucKIoOYeHHeM TeX ClydaeB, KOTJa IPEeIyCMOTPEHO MHOE B OIMCAHWUHI
ycayr, MepcHKo OIulaunBaeT KaX.Ibli cyeT (MM CKOPPEKTUPOBAHHBIN cUeT
B CIIy4ae CIOpa) B COOTBETCTBHHU C YCIOBUSAMH OIUIATHl B TeueHue 30 mHei
ocJie HACTYIUICHHSI OTHOTO U3 CIEAYIOIUX COOBITUI: (1) MOMyYeHHE CUeTa,
wi (ii) yperyJimpoBaHHE BOMPOCOB, H3JIOKCHHBIX B YBEIOMIICHHH 00
OCIIapHBaEeMBIX CyMMax.

4.6. Mepcuko MOXKET IPOM3BECTH 3aueT JF000i CyMMBI, KOTOPYIO OpTaHU3aLus
JnokHa VICHONHWUTENIO B CUET IOTAlIeHUs JIIOOOW CYMMBI, KOTOPYIO
Hcnomuurens nomken Mepcuko

5. Taxes, Duties and Expenses.

5.1.Except as otherwise provided in the Statement of Services,
Contractor is responsible for all expenses incurred by it in
performing under this Contract and all taxes, duties and
other governmental charges with respect to the provision
of Services.

5.2.1f the law requires Mercy Corps to withhold taxes from
payments to Contractor, Mercy Corps may withhold those
taxes and pay them to the appropriate taxing authority.
Mercy Corps will deliver to Contractor an official notice
for such taxes. Mercy Corps will use reasonable efforts to
minimize any taxes withheld to the extent allowed by law.

5.3.In the event Statement of Services does allow for
reimbursement of Contractor expenses, such expenses
must be reasonable and included in the scope of allowable
expenses stated in Schedule | and fully documented with
receipts and any other documentation reasonably necessary
for Mercy Corps to determine the costs were reasonable
and properly incurred.

5. HaJioru, MOMUIHHBI H PACXO/bI.

5.1. 3a uckIIOUeHHEM TeX CIydaeB, KOTJa MPEeLyCMOTPEHO HHOE B OIMCAHUH
yciyr, VicnonHuTenb HeceT OTBETCTBEHHOCTh 3a BCE PACXO0/ibl, IOHECEHHBIE
UM TIpH BBIIIOJHEHUH HacTosIero Jlorosopa u 3a Bce HAJIOTH, MOULIMHEI U
JpYyTrHe rocyIapCTBEHHBIE COOPBI B OTHOLIEHHH MPEAOCTABICHHS Y CIIYT.

5.2. Ecmm B COOTBETCTBUH C 3aKOHOAATENLCTBOM MepcHKo 00s13aHa yIep KUBaTh
Hazoru c ratesxei [locraBuiuky, Mepcrko BripaBe y1ep>KUBaTh 3TH HAJIOTH
1 BBIIAYMBATh UX COOTBETCTBYIOIIEMY HAIOTOBOMY OpraHy. MepcHko
HarpaBuT [locTaBmUKY OQHIManbHOE YBEIOMIICHHE O TaKHX HAaJorax.
Mepcuko NPUIOKHT OOOCHOBAaHHBIE YCHJIMS JUISl CBEACHHS MHUHUMYMY
JOOBIX yJIep>KUBAaeMbIX HAJIOTOB B TOW CTENEHH, B KOTOPOI 3TO pa3penieHo
3aKOHOM.

5.3. B ciyyae ecnm omucaHMe YCIyr HO3BOJSET BO3MEIICHHE PACXOO0B
HcnonauTens, Takue pacxois! JOJDKHBI OBITh 0OOCHOBAaHHBIMU W JIOJKHBI
ObITh BKIIOYCHBI B O0BEM JOMyCTHMBIX pPacXoJOB, YKa3aHHBIX B
Mpunoxennn I, ©  MOMKHBI OBITH  IOJHOCTBIO  JOKYMEHTAIBHO
MONTBEP)KIACHBl KBHTAaHLIMSAMH W JIIOOOH JAPYrodl  JTOKyMEHTaluew,
000CHOBaHHO HEOOXOANMOIT MepcHKo JUIs OnpeieeHns TOT0, YTO PACX OBl
ObLTH 000CHOBAHHBIMHY U MIOHECCHBI HAJUICKAIIMM 00pa3oM.

6. Representations, Warranties and Additional Covenants.
6.1.Contractor represents and warrants to Mercy Corps and
covenants with Mercy Corps as follows:

a) Contractor has full rights and authority to enter into and
perform its obligations under this Contract.
Contractor’s performance will not violate any
agreement or obligation between Contractor and any
third party.

b) Contractor has the requisite skills to perform the
Services in accordance with the SOW.

c) Contractor possesses all governmental and other
certifications and licenses necessary to perform the
Services.

d) Performance by Contractor of its obligations under this
Contract will not infringe on any patent, copyright,
trademark, trade secret or other proprietary right of any
third party.

6. Tapantun u Jonoanurenbubie O0s3aTeIbLCTBA.
6.1. Mcnonuutens 3aBepseT W TrapaHTHpyer Mepcuko U 00s3yeTcs mepen

MepcHKO B HCIIOTHEHHN HAXKECIIETYIOMIETO:

a) HcmomHuTens uWMeeT Bce MNpaBa W MOJHOMOYHS JUIS 3aKITIOYEHHS
Hacrosimero JloroBopa W BBHITONHEHUS CBOMX OOS3aTENBCTB IO
Hacrosimemy JoroBopy. Brmmonnenne oGs3atenbetB VcmomHutens He
HapymuT J000e  COrJlalieHHe WM 00sA3aTETIhCTBO — MEXKIY
HcmonHuTeneM 1 000 TpeThel CTOPOHOM.

b) Hcnonnurens o6aamaeT HEOOXOAMMBIMU HABBIKAMH IS BBIIOJHEHUS
VYenyr B coorBerctBuu ¢ COP.

€) Ucnonnurens o6nagaeT BCEeMH TOCYJAapCTBEHHBIMH M IPYTHMH
ceprudUKaTaMd W JIHICH3UAMH, HEOOXOIUMBIMH JUIS BBIIOTHEHUS
Venyr.

d) HUcnonnenwe WcnonHurteneM CBOMX OO0SI3aTEIBbCTB IO HACTOSIIEMY
JloroBopy He HapyIIUT JIO0O0H MATEHT, aBTOPCKOE IPAaBO, TOBAPHBIH
3HaK, KOMMEPUYECKYI0 TallHy WM APYroe UMYILIECTBEHHOE NPaBo Jr000H

TpeThel CTOPOHBL.
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e) Contractor will comply with all applicable law,
regulations and rules in the performance of its
obligations under this Contract.

f) Contractor has not, and will not, engage in transactions
with, or provide resources or support to, individuals
and organizations associated with terrorism, including
those individuals or entities that appear on the
Specially Designated Nationals and Blocked Persons
List maintained by the U.S. Treasury or the United
Nations Security designation list
(http://www.treasury.gov/resource-
center/sanctions/SDN-L.ist/Pages/default.aspx
(https://www.un.org/securitycouncil/content/un-sc-

consolidated-list).

g) Contractor will comply with and train its employees in
all applicable laws against bribery, corruption,
inaccurate books and records, inadequate internal
controls and money-laundering, including the U.S.
Foreign Corrupt Practices Act and the UK Bribery Act.
Contractor has not and will not offer or give any
employee, agent, or representative of Mercy Corps
anything of value to secure any business from Mercy
Corps or influence such person to alter the terms,
conditions, or performance of any contract with or
purchase order from Mercy Corps, including but not
limited to this Contract.

h) Contractor, including its owners or employees, does
not own, directly or indirectly, any other company that
was competing for award of this Contract. Contractor
did not seek or obtain confidential information related
to the award of this Contract from any Mercy Corps
employee, agent or representative. Contractor did not
collude or conspire with any other individual or entity
to limit competition for the award of this Contract, to
set prices being offered or in any other way to interfere
with free and open competition.

i) Contractor is not owned in whole or in part, directly or
indirectly, by any immediate or extended family
member of any Mercy Corps employee, agent or
representative, or, if so owned, Contractor fully
disclosed such relationship and any potential conflict
of interest has been waived, in writing, by Mercy
Corps.

j) Contractor has not engaged in, and will not engage in,
any of the following conduct: (A) trafficking in
persons (as defined in the Protocol to Prevent,
Suppress, and Punish Trafficking in Persons,
especially Women and Children, supplementing the
UN Convention against Transnational Organized
Crime); (B) procuring a commercial sex act; or (C)
using forced labor.

k) Contractor is not the subject or any governmental or
donor investigation and has not been debarred or
suspended by any government, governmental agency
or donor.

e) Ucnonnurens Oymer coOmromaTh ASHCTBYIOLICE 3aKOHOAATEIBCTBO,
HOPMAaTUBHO-TIPABOBbIE AaKTHl U MpaBUIa IPU BBIIOJHEHHHM CBOUX
00s13aTeNbCTB MO HacToAIeMy JloroBopy.

f) Ucnmomuurenp He y4acTByeT W He OyHeT yd4acTBOBAaTh B CHCIKAX, HIIH
MPENOCTABIATh PECYpChl WM MOAJAEPKKY (U3HUECKUM JHIAM U
OpraHu3alusAM, CBA3aHHBIM C TEPPOPU3MOM, B TOM UHUCIE TEM
(GM3UYeCKHM JIMIAM WM OpraHW3alysIM, KOTOpBIC IEpPEUYHCICHBl B
Crmcke 7MI] 0COOBIX KaTeropwi M 3ampeniéHHBIX jul KasHauelcTBa
CIIA http://www.treasury.gov/resource-center/sanctions/SDN-
List/Pages/default.aspx)

WU B ciHcke 3anpemieHHbIX un Cosera bezomacHoctn Opranuzanuu
O6benunennsix Hammit: https://www.un.org/securitycouncil/content/un-
sc-consolidated-list

g) MHcnonmnurens Oynaer coOmomath W MpoBedeT OOyYeHHE CpeI CBOUX
COTPYIHHKOB II0 BCEM JEHCTBYIONIMM 3aKoHaM o Ooprbe ¢
B35 TOYHUYECTBOM, KOppyILueH, JIBOMHOU Oyxranrepueii,
HeaJeKBaTHBIMH MEXaHN3MaMH BHYTPEHHETr0 KOHTPOJIS 1 JIeranu3anuei
CpEJCTB, MOTyYEHHBIX MPECTYHHBIM IyTeM, Bkitouas 3akoH CIIA o
MIPOTUBOACHCTBUU KOPPYNIIMOHHOM AESTENFHOCTH 32 pyOeoM U 3aK0H
BemukoOpuranuu o 6oppbe co B3ATOYHMYECTBOM. [locTaBmimk He
mpejnaran, ¥ He OyJeT mpeaiarate WIN JaBaTh JIOOOMY COTPYAHHKY,
areHTy WU NPeJICTaBUTENI0 MepCHKo 4TOo-JIN00 EHHOE IS IOy YeHHUS
6usHeca ¢ Mepcuko, M He OKa3bIBaJl BIHMSHHS Ha TaKkoe JIUIO C IENbI0
HU3MEHEHUs! YCIOBHH, MOJOKEHUH MM BBIIOJIHEHHS JII0O0T0 JI0roBOpa
WIM 3aKa3a Ha IMOKyNKy OoT Mepcuko, BKIIIOYas, IIOMHUMO IPOYEro,
HacToswmwui JJorosop.

h) Wcnonxurens, BKIFOYas €r0 BIaACIbIICB HITH COTPYAHAKOB, HE BIAACET,
mpsIMO  WJIM  KOCBEHHO, JI0OOHM ApYrodl KOMIAHWEH, KOTopas
MIpeTeHI0Balla Ha MPHUCYXAeHUe HacTosero Jloroopa. McmomauTens
He 3alpanivBajl WM He NoNydal KOH(GHICHINAIbHYI0 HH(MOPMALHIO,
Kacalollylocsl MPHCYXJISHUsT Hacrosmiero Jloroeopa, oT Jo6oro
paboTHHUKa, areHTa WiM npencraButens Mepcuko. VcmonHutens He
BCTyNal B TaWHBIH CroBop ¢ IIOOBIM JpYruM (U3HYECKHM WM
IOPUANYECKHM JIMIOM C IENbI0 OTPAaHWYCHUS KOHKYPEHIWH JUIs
TIPUCY>KACHMS HacTosIero Jlorosopa, 10 yCTaHOBIECHUS TIpe/laraéMbIX
IIeH, WIN WHBIM 00pa3oM Il CO3MaHMS IOMEX JUII CBOOOMHOH H
OTKPBITOH KOHKYPEHIINH.

i) VcnonHuTenb HE NPHHA/ICKUT MOJHOCTBIO HJIM YaCTUYHO, PSIMO MITH
KOCBEHHO, JI000MY OJIM3KOMY WIJIM JajlbHEMY POJCTBEHHHKY JIO00TO
paOOTHUKA, areHTa WJIM NpeaCTaBUTeNs] MepcuKko, WM, eClH
MPUHAUISKUT, VICIOIHUTENh NOTHOCTHIO PACKPBLIT TAKHUE OTHOLIEHUS, 1
mo0OH TOTEeHIMANBHBIH KOHQIMKT HHTEpecoB ¢ Mepcuko Obul
3aOKYMEHTHPOBAH B IINCHEMEHHOM BHUJIE.

j) Ucnonuutens He ObLT 3aMemian W He OyaeT 3amemiaH B JIFOOOM 3
CIIEYIOIINX BHUIOB JEATETBHOCTH: (A) TOpromms JoasmMu (B
COOTBETCTBHH C OINpEAENCHHEM, YKa3aHHBIM B IIpoTokome o
NpeNyNpeKACHUH M TPECeYeHHH TOPTOBIM JIIOJbMH, OCOOCHHO
JKeHIIMHAMH U IeThbMHU, U HaKa3aHUH 3a Hee, JonoHstoeM KoHBeHuo
Opranuzanun  OO0benuHEHHBIX Haruii mpoTHB TpaHCHAIMOHAIBHOU
OpraHN30BaHHON MpecTymHOCTH); (B) opranuzarus cekcyalbHbIX YCIyT
B KoMMepdeckux memsix; mwii (C) HCIonb30BaHHE MPHHYIUTEIHLHOTO
TpyIa.

k) Ucnosnnurtenp He sBISETCS OOBEKTOM JHOOOrO pAcCiICIOBaHUS CO
CTOPOHBI NPABHUTEIHCTBA MM JOHOPA, W HE 3alpelieH U He OTCTPaHEeH
H}OGBIM NPaBUTEIBCTBOM, IPABUTCIILCTBECHHBLIM YUPEKICHUEM WA
JIOHOPOM.

7. Independent Contractor.

7.1.Nothing in this Agreement shall be construed as creating an
agency or partnership relationship between MC and
Contractor.

7. HesaBucumbiii McnoJIHUTEND.

7.1. Hukakoe mojoxeHue HaHHOTO JloroBopa HE MOXKET TOJKOBATHCS Kak
CO3/IaHUE areHTCKUX WM MapTHEPCKUX OTHOLIEHWH Mexay Mepcuko u
HcnonauTeneM.

8. Work Product and Intellectual Property Rights.

8.1.“Work Product” means any and all (1) intellectual property,
intellectual property rights, materials, tangible personal
property and other work product that Contractor creates (or
has created), alone or jointly with one or more other
persons, (a) that relates to any SOW under this Contract,
(b) that results from or arises out of any services performed

8. Pe3yabTar paGoThl M NPAaBA HHTEJLIEKTYAJLHON COOCTBEHHOCTH.

8.1. Tepmun «Pesymprar PaGoTeD» O3Hadaer moOyo (1) HHTEIUIEKTYalTbHYIO
COOCTBEHHOCTb, MpaBa HHTEUICKTYyalbHOW COOCTBEHHOCTH, MaTepHabl,
0Cs3aeMYI0  COOCTBEHHOCTh M JIIOOOW Jpyroil pesynbrar paboThl,
CO3/IaBaeMbIi WM CO3JaHHBIM lcnoiHuTeneM CaMOCTOSATENbHO WU
COBMECTHO C OJHUM MWJIM HECKOJBKMMH JPYTMMH JIMLAMH, KOTOpbIC (a)

umeroT otHomeHnue K Conepxkanmio u O6bemy PaboThl mo HacTosmemy
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by Contractor for Mercy Corps, (c) for which Contractor
used equipment, supplies, facilities or trade secret
information of Mercy Corps in creating such work product,
or (d) that is derived or otherwise created from any
intellectual property, intellectual property rights, materials,
tangible personal property, or other assets of Mercy Corps;
and (2) materials that contain, embody, disclose, reflect, or
refer to any of the foregoing.

8.2.Mercy Corps will be the sole owner of all Work Product. To
the extent allowed by applicable law, all Work Product that
consists of subject matter of U.S. or any other country’s
copyright laws will constitute “works made for hire” under
applicable copyright laws. Contractor will not provide
Work Product to any person other than employees or agents
of Mercy Corps. Contractor will hold all Work Product in
trust for Mercy Corps. All Work Product will be deemed
to be Confidential Information of Mercy Corps and subject
to the provisions of this Contract.

8.3.Contractor will promptly disclose in writing to Mercy Corps
all Work Product that Contractor creates, alone or jointly
with others, in the performance of its obligations under this
Contract.

8.4.Contractor hereby irrevocably assigns and transfers to Mercy
Corps (i) all rights, title and interest in all Work Product,
(i) all related rights and remedies, and (iii) all claims (for
damages or otherwise) and causes of action with respect to
any Work Product.

8.5.Contractor hereby irrevocably waives and agrees never to
assert any Moral Rights that may exist anywhere in the
world in or with respect to any Work Product, including
claims for damages and other remedies. “Moral Rights”
means any and all right to claim authorship to or to object
to any distortion, mutilation or other modification or other
derogatory action in relation to a work, whether or not such
action would be prejudicial to the author’s reputation, and
any similar right, existing under common or statutory law
of any country in the world or under any treaty, regardless
of whether or not such right is denominated or generally
referred to as a “moral right”.

8.2.

8.3.

8.4.

8.5.

HoroBopy, (b) sIBISIIOTCS Pe3yJIbTaTOM WM BBITEKAIOT U3 JIOOBIX YCIyT,
BeINIONHSIEMBIX  Mcmomuutenem Jjuii  Mepcuko, (C) A1 KOTOPBIX
Hcnonnutens ucnons3oBan 00OPyIOBaHME, MaTepHanbl, CPEACTBA WIH
MHPOPMAIHIO, COCTAaBISIOIIYI0 KOMMEpYECKyro TailHy Mepcuko, mpu
CO3JJaHMU TaKOTO pe3yibTaTa padoThl, Wik (d) ABISIOTCS MPOU3BOAHBIMU
WM  WHBIM 00pa3oM CO3JaHHBIMH U3 JIIO0OH WHTEIUIEKTyalbHOM
COOCTBEHHOCTH, IIpaB HHTEIUICKTYyaJlbHOH COOCTBEHHOCTH, MaTepHajoB,
JBIKAMOTO MMYIIECTBA WM JPYTHX aKTUBOB Mepcuko; u (2) MaTepuarsl,
coziep Kaliye, BOINIONIAIOIINE, PACKPHIBAIOIINE, CCHUTAIONIIECS Ha YTO-TTHO0
13 BBIIIEYKAa3aHHOTO.

Mepcuko SBISETCS] €qUHCTBEHHBIM BIIAJIEIbIEM BCETO pe3yibTaTa paboThI.
B cremenn nomyckaemMol EHCTBYIOIIUMM  3aKOHOJATENIBCTBOM, BCE
Ppe3ynbTaThl paboTHl, SIBISIONIEECS TPEAMETOM 3aKOHOB 00 aBTOPCKOM TIpaBe
CHIA wmm mo0oit apyrod cTpaHbl, OyAyT NpeNCTaBIAThE co0O0it
«TIPOM3BENICHNS, CO3/JaHHEIE 1T0 HaliMy» B COOTBETCTBHH C ACHCTBYIOIMMHI
3aKOHaAMH 00 aBTOPCKOM IpaBe. lcmonmHuTens He OyAeT MPenoCTaBIsATh
pe3ynbTaToB paboTHl JIOOOMY JIHILy, 3a HCKIIOYEHHEeM pabOTHHKOB WM
areHToB Mepcuxo. Hcnonuurens OyaeT BIafeTh pe3ylbTaTaMu paboThl Ha
OCHOBE JIOBEPUTENBHOI cOOCTBeHHOCTH Mepcuko. Bce pe3ynbpraTsl paboTh
OymyT cumrtaThcs KOH(PHICHIMAIbHOW HMHpopManuedr Mepcuko, u Oynet
PeTynupoBaThCs MOJIOKEHUSIMU JaHHOTO JloroBopa.

VcrionHuTeNb CBOEBPEMEHHO PacKpoeT MepcuKko B MMCHbMEHHOM BHUJIE BCE
pe3yspTaThl paboThI, cO3/1aBacMblii VICIOIHUTEIEM CaMOCTOATENBHO MIIH
COBMECTHO C APYTMMH JIMIAMH, IPU BBIOJIHEHUH CBOMX 00S53aTENBCTB IO
HacTosmeMy Jlorosopy.

HcnonHutens HACTOSIIIMM OE30T3BIBHO yCTYIAeT U mepenaeT Mepcuko (i)
BCE MpaBa U HHTEPECHI Ha BCE Pe3yJbTaThl paboThL, (ii) Bce CMEKHBIE TTpaBa
U CpeACTBa MPaBOBOMU 3aIIUTHI, U (iii) Bce mpeTeH3uu (3a ymepd Win nHbIe)
1 OCHOBAHHMS JUISl IPEABSBICHUS UCKOB B OTHOIIEHHHU TIO0OTO pe3yibTaTa
paboThI.

VcnonHuTtens HACTOAIIUM OE30T3BIBHO OTKa3bIBAaeTCSl OT IPETEH3WH M
COTJIAIIAETCSI HUKOTIA HE MPEABSIBIATS HUKAaKIX MOPAIBHBIX MPaB, KOTOPHIE
MOTYT CYyLIECTBOBAaTh B JIO0OOM MeCTe B MHpPE B OTHOIICHUH JIIOOOTO
pe3ynbTaTa paboThl, BKIIOYast TpeOOBaHUS O BO3MELICHUH ylepOa i Ipyrue
cpelcTBa NpaBOBOM 3amuThl. TepMuH «MopanbHble MpaBa» O3HAYAET
mro0ble W Bce MpaBa Ha aBTOPCTBO, HA BO3PAXKECHHE IPOTHB JFOOOTO
HUCKXEHHS, WIM WHOTO W3MEHEHHS, WIM YMAISIOMEro 3aciyTd WIN
JOCTOMHCTBA JICHCTBUS B OTHOIIEHUH PaOOTHI, HE3aBUCUMO OT TOTO, OyIyT
JIM TaKKe JeHCTBHUSI HAHOCHUTB YILepO peryTanuy aBTopa, a TaKKe OT JII000ro
QHAJIOTMYHOTO MpaBa, CYIIECTBYIOLIETO B COOTBETCTBHM C OOLIMM WIH
CTaTYTHBIM TIPaBOM JIIOOOW CTpaHbl MHUpa, WIM IO JOOOMY JOTOBOpY,
HE3aBUCUMO OT TOro, OOO3HA4YaeTCs WM HMMEHYeTCs TaKoe IPaBoO Kak
«MOpanvHoe npagoy.

9. Confidentiality.

9.1.Contractor will maintain, and cause each of its employees
and others it involves in performing its obligations under
this Contract to maintain, the confidentiality of: (i) any
information Mercy Corps provides to Contractor that
Mercy Corps identifies as confidential; (ii) the terms and
conditions of this Contract; and (iii) nonpublic information
regarding Mercy Corps’ policies and practices. Upon
Mercy Corps’ request, Contractor will return to Mercy
Corps all confidential information provided by Mercy
Corps to Contractor.

9. KoHpuaeHUHAILHOCTD.
9.1.

Hcnonnurens Oyner coxXpaHATh KOHQUACHIUAIBHOCTh M 00ECHEeYHT
COXpaHEeHHe KOH(HICHINAIBHOCTH CBOMMH pPAa0OTHHKAMHU H JPYTHMH
JIMLIaMU, BOBJICYCHHBIMU B MICIIOJTHEHUE €r0 00s3aHHOCTEH 110 HACTOSLIEMY
Horosopy: (i) mro0oii  uHpOpMalMU, TMpemocTaBIsieMoil  Mepcuko
INocraBmuky,  koTopyro ~ Mepcuko — ompeienwyi B KadecTBe
KOHGHICHIMABHOM; (ii) YCIOBHI 1 MOJOKEeHHU HacTosiero Jorosopa; u
(i) HemyOMWMYHOW WH(POPMAIMK OTHOCHTENFHO TIONUTHK H TIPAKTHUK
Mepcuko. Ilo 3ampocy Mepcuko IlocraBuik BepHeT B MepcHKO BCIO
KOH(UICHIMANBHYI0 HH(OPMAIHWIo, NpefocTaBileHHyo IlocTaBmmky oT
Mepcuko.

10. Indemnification.

10.1. Contractor will indemnify Mercy Corps and each of its
officers, directors, employees, representatives and agents
(each, an “Indemnitee”), and hold them harmless from, any
and all losses, claims, damages, liabilities, any government
or donor investigations, fines or penalties and related
expenses (including incidental and consequential damages
and reasonable attorneys’ fees, whether incurred at the
investigative, trial or appellate level or otherwise) incurred
by any Indemnitee or asserted against any Indemnitee by
any third party or by Contractor arising out of, in
connection with, or as a result of this Contract, any failure
by Contractor to fully perform its obligations under this

10. F'apaurun.
10.1. UcroiHUTETb rapaHTHPYET 3aIUTy MepCcHKO M BCEX €ro J0KHOCTHBIX

JIML, JUPEKTOPOB, COTPYIHMKOB, MPEICTaBUTEIECH M areHTOB (KaXIbId
uMmenyetcs Kak «[lomydarens BO3MEIEHHUA») U OTPAAUT UX OT JIFOOBIX U
BCeX  YOBITKOB, TIpeTeH3Wi#l, yuepOoB, 00s3aTeNbCTB,  JIOOBIX
paccieJoBaHUH cO CTOPOHBI NIPAaBUTENIHCTBA WM JOHOPOB, MTPA(OB MK
CaHKIMH ¥ CBS3aHHBIX C ATUM pAacXOMAO0B, BKIIIOYAas MOOOYHBIA MM
KOCBEHHBII ymiepd 1 000CHOBaHHBIE TOHOPAPHI AIBOKATOB, TIOHECEHHEIE
Ha YPOBHE PacCIeOBAaHMs, CyJeOHOT0 pa3OHpaTeIbCTBA MM ATl UISIIUH
WIM UWHBIM oOpa3om JioObiM  [lodyuarenem BO3MEIICHUSI WM
BO3JIOKeHHBIe Ha mro0Ooro Ilomyuatenss Bo3MerneHHs 000N TpeThel
CTOpoHOH wunu lcrmomHuTeneM, BBITEKAIONIME M3, B CBA3M C HWIH B
pe3ynpTaTe  Hacrosmero  JloroBopa,  J00OrO  HEBBIMONHEHUS
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Contract or any breach by Contractor of any of its
representations and warranties under this Contract,
provided that such indemnity will not, as to any
Indemnitee, be available to the extent that such losses,
claims, damages, liabilities or related expenses resulted
from the gross negligence or willful misconduct of such
Indemnitee.

Hcnonnurenem o00s3aTensCcTB MO HacTosimieMy JloroBopy B HOJNHOM
obbeMe wmiM Jr00oro HapyuieHus VcmomHurenem mo00ro u3  ero
3aBepeHU M TapaHTUi MO HacrosmeMy JloroBopy, NmpH yCJIOBUH, UYTO
Takoe BO3MellleHHe He OyaeT moctymHo ais Ilomydartens Bo3MmelleHus,
KOT/la TaKHe MOTepH, IPETEH3UH, YOBITKH, 00513aTeIbCTBA MIIH CBSI3aHHBIE
C HUMH PacXofbl BEI3BaHBI Ipy00ii HEOPE)KHOCTHIO WM YMBIIUICHHBIMH
HETIPaBOMEPHBIMH AeHCTBHAME Takux [lomydaTeneil Bo3MemeHus.

11. Termination.
11.1. This Contract may be terminated under the following
circumstances:

a) by both Parties on mutual written agreement of the
Parties;

b) by either Party for its convenience with written notice
and after the Termination Notice Period specified in
Schedule | has expired,;

c) by Mercy Corps immediately upon written notice in the
event Mercy Corps’ donor(s) terminates or withdraws
funding that Mercy Corps would use to pay Contractor
under this Contract;

d) by either Party due to the non-terminating Party’s
breach of this Contract and failure to correct such
breach within 15 days prior notice of such breach;

e) by either Party upon written notice if a force majeure
event, including any not reasonably foreseeable war,
insurrection, change in law or government action or
inaction, strike, natural disaster or similar event,
prevents the terminating Party from being able to fulfill
its obligations under this Contract; or

f) by Mercy Corps immediately upon written notice if
Mercy Corps using its sole discretion determines that
Contractor has or will breach any of its warranties,
covenants or representations in this Contract, in which
case Mercy Corps may withhold any and all amounts
owed to Contractor until such breach is remedied.

11.2. In the event of termination due to Contractor’s breach of
this Contract or by Contractor for Contractor’s
convenience, Mercy Corps will not be obligated to pay
Contractor for any partially completed work. In the event
termination is due to Mercy Corps’ breach of this Contract,
by Mercy Corps for Mercy Corps’ convenience, due to
force majeure event, or due to loss of funding, Mercy Corps
will be obligated to pay Contractor for its reasonable, pro-
rated costs of work completed and expenses properly
incurred prior to termination. However, Mercy Corps will
not be responsible for any expenses incurred in anticipation
of termination or suspension.

11. Pacrop:kenue.

11.1. Hacrosaumii J[loroBop MoOXeT OBITh pacTOPTHYT IpU CIECOYIOIIHUX
00CTOsATENBCTBAX:

a) O6eumu CTOpOHaMH [0 B3aUMHOMY MHCHMEHHOMY COTJIAIICHHIO
CropoH;

b)  JIro6oii u3 CTopoH 1o CBOCit HHUIATHBE MTOCPEICTBOM MHCBMEHHOTO
YBEIOMJICHHS M IIOCIe HCTEUEHHS CpOKa YBEJIOMIICHHS O
pacTopKeHHH, ykazaHHoro B [Ipmioxkenun [;

C)  MepcHKo HEMEUICHHO MOCIIe OTIIPABKU MUCHMEHHOTO YBEIOMIICHHS B
cilydqae, €CIH JOHOPbl MepCHKO TPEeKpaTsT WIH OTMEHAT
(uHaHCHpPOBaHKE, KOTOPOEe MEepCHKO UCTIONB30BAI0 OBI A IJIaTeXEH
Hcnonnurento no Hacrosimemy /lorosopy;

d) JIro6o# u3 CropoH 3a To, 4ro He pactopratomas CTOpoHa HapyIIaeT
HacTosuui JIoroBop u He ycTpaHseT Takoe HapyllleHue B TedeHue 15
JTHEl ¢ MOMEHTa MOTy4YeHNsI YBEIOMIICHUS O HapYILICHUH;

e)  Jlio6oii u3 CTOPOH MOCPEACTBOM MTUCHMEHHOTO YBEIOMIIEHHUS B CIIydae
(dhopc-MakOpHOTO ~ COOBITHS, BKIIOYas JIOOble  0OOCHOBaHHO
HETIPeABUICHHBIC BOMHBI, BOCCTAHMS, H3MEHEHHS B 3aKOHE WIIH
JeiicTBHE WIN Oe3/ieiicTBUE MPaBUTEIbCTBA, 3a0aCTOBKH, CTHXUHHBIC
OemcTBHS WM AHAJIOTWYHBIC COOBITHS, MEMIAIONINE pacTopraromeit
CTOpOoHE BHIIOTHATE CBOH 005[3aTEIbCTBA 110 HacTosmeMy JloroBopy;
WITH

f)  Mepcuko HEMEUICHHO TI0CHIE OTIIPABKU MHCHMEHHOTO yBEIOMIICHHS,
ecau MepcuKo 1o CBOEMY €IMHOJIMYHOMY YCMOTPEHHIO OINPEEIIHT,
4T0 VCTIONHNTENb HAPYILIVII WM HAPYILIUT JTI00YIO0 3 CBOMX I'apaHTHH,
00513aTeNIbLCTB WM 3aBEPEHHUi B HacTos1IeM JloroBope; B 3TOM Cliydae
MepcHKOo MOXET yAepXKaTh BCE U JTIOObIE CyMMBI, IIPHIHTAIOMINAECS
HcnonauTento, 10 ycTpaHEHHS TAKOTO HapyIICHNS.

11.2. B cny4ae pacTOpKE€HHUsS IOTOBOpa BCIECACTBHE HAPYIICHHUS HACTOSIIETO
JoroBopa Mcnonnutenem wim no uHunuaTtuBe Mcnonnurens, Mepcuko
He OyneT 00s3aHa OIUIATUTh JIIOOYIO YaCTHYHO BBITIONHEHHYO paboty. B
cllydae pacTOpXKEHHsl JIOTOBOpa BCIIEACTBHE HApYIICHHS HACTOSIIETO
JloroBopa co cropoHsl Mepcuko, o MHUIMAaTHBEe MepcrKo, BCIIEICTBUE
(hopc-MakOpHOTO COOBITHS, WM H3-3a TpeKpalleHns: GUHAHCUPOBAHNS,
Mepcuko Oyzmer o0si3aHa OIUTATHTH VCTIOMHHTENO ero 0OOCHOBAaHHBIE,
MPOMIOPIHOHANBHBIE PAcXOABl 10 BBHINMOJHEHHOH paboTe W 3aTparhl,
JOJDKHBIM 00pa3oM IOHECEHHBIE O MOMEHTAa pacTOpXKeHHs. TeM He
MeHee, Mepcuko He OyleT HeCTH OTBETCTBEHHOCTH 3a JIOOBIE PacXoJpl,
MIOHECCHHBIE B 0)KUJIAHUH PACTOPIKESHHSI WIIH TIPHOCTAHOBIICHHS

12. Dispute Resolution.

12.1. Any disputes or disagreements which may arise out of this
Agreement or related to it shall be resolved via
negotiation. If disputes cannot be resolved via negotiation,
resolution shall be realized in compliance with laws. The
Parties expressly waive any rights to invoke the jurisdiction
of other courts and agree to submit to and accept the
exclusive jurisdiction and venue of the courts.

12. Paspemenne Criopos.

12.1. Bce cnophl ¥ pa3HOTIACHs, KOTOPhIE MOTYT BO3HUKHYTH U3 HACTOSIIETO
JIOrOBOpa WM B CBSI3M C HUM, PEILAIOTCS MyTEM TIEPETOBOPOB, a B CIlydae
HE  JIOCTHKEHWS  COTNIACHA, B  TOpPSAKE,  YCTAHOBJIEHHOM
3aKoHOJATeNbCTBOM. Hacrtosiupum CTOPOHBI OTKa3bIBAIOTCS OT JIHOOBIX
npaB oOpamieHds B Cy[Obl WHOH IOPHCIAMKIMM W COTJIACHBI Ha
HCKITFOYMTENBHYTO IOPHCIUKITHIO CYJIOB.

13. Access to Books and Records.

13.1. Mercy Corps, its donors (including, if applicable, USAID,
and the Comptroller General of the United States) and any
of their respective representatives will have access to any
books, documents, papers and records of Contractor that
are directly pertinent to this Contract for the purpose of
making audits, examinations, excerpts and transcriptions
for a period of seven years following the completion of the
Contract.

13. TocTyn K y4eTHBIM KHHIAM H 10KYMEHTAM

13.1. Mepcuko, ero JOHOpPHI (B TOM 4HCJE, B COOTBETCTBYIOIIMX CIydasX,
FOCAU/] u I'enepansublii Pesusop Coenunennsix llltatoB Amepuku) u
000 U3 X COOTBETCTBYIOLIMX MPEACTaBUTENEH OyayT UMETh JIOCTYI K
TMI00BIM KHUTaM, JOKyMeHTaM, Oymaram u 3anucsM [TocraBuiyka, KOTOpbIe
HETIOCPE/ICTBEHHO OTHOCSTCS K HacrosmeMmy JloroBopy s menert
MPOBEICHHUS ayANTa, IPOBEPOK, BEIITICOK M CHATHS KOIIUH B TEUEHHE CEMU
JIeT ¢ MOMEHTA 3aBepIIeHNs BEIMONHEeHUs JloroBopa.

14. Additional Donor Terms and Conditions.

14. IlOl'lOJ'lHl/lTeJ'lLHbIe YCJI10BUSA U IMOJIOKCHUS JOHOPOB.
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14.1.

14.2.

Other provisions required by MC and donor (USDA) are
hereby incorporated herein in their entirety in Annex 2 to
this MSA and are fully binding on Contractor and Mercy
Corps.

In the event of a conflict between the Donor Terms and any
other provision of this Contract or any other document
between the Contractor and Mercy Corps, the Donor Terms
will prevail.

14.1.

14.2.

[Ipoune mnonoxenus, tpedyemble Mepcuko u nponopoMm (USDA),
orpaxkeHbl B IlpunokeHun 2, cyuTalOTCs HEOTHEMIEMOH YacTbIO
HacTosero CorameHus U SIBISIOTCA 00s3aTeNbHBIME T Mepcuko U
Hcnonnurens.

B crmyyae koHGUIUKTAa MeXIy YCIOBUSIMH JOHOpPAa U JIIOOBIM APYTHUM
HoJIo’keHueM Hactosuiero CornameHust MM JII000To Apyroro JOKyMeHTa
Mexny Mcnomaurenem n Mepcuko, ycnosus Jlonopa 6yayT npeobnaars.

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

15. Miscellaneous.

No right or obligation of the Contractor under this Contract
(including the right to receive monies due) will be assigned
without the prior written consent of Mercy Corps. Any
assignment without such consent will be void. Mercy
Corps may assign its rights under this Contract.

All notices provided for herein will be in writing and will
be delivered by hand or overnight courier service, email or
fax in accordance with each party’s contact information set
forth on Schedule 1. Notices will be deemed to have been
given when received, provided that notices sent by email
or fax will be deemed received when sent (except that, if
not sent during normal business hours for the recipient, will
be deemed received at the opening of business on the next
business day for the recipient).

Time is of the essence of each and every obligation of
Contractor under this Contract.

If any provision of this Contract is prohibited by or invalid
under applicable law, such provision will be ineffective
only to the extent of such prohibition or invalidity without
invalidating the remainder of such provision or any
remaining provisions of this Contract.

Except as otherwise provided above, this Contract may be
amended or modified only by a written document signed
by both parties. This Contract constitutes the entire
contract between the parties relating to the subject matter
hereof and supersedes any and all previous Contracts and
understandings, oral or written, relating to the subject
matter hereof.

No failure on the part of Mercy Corps to exercise, and no
delay in exercising, any right, power, privilege or remedy
under this Contract will operate as a waiver thereof; nor
will any single or partial exercise of any such right, power,
privilege or remedy preclude any other or further exercise
thereof or the exercise of any other right, power, privilege
or remedy. The rights and remedies under this Contract are
cumulative and not exclusive of any rights, powers,
privileges and remedies that may otherwise be available to
Mercy Corps.

The warranty, representations, dispute resolution,
confidentiality and indemnification provisions of this
Contract will survive the termination, cancellation of
expiration of this Contract.

The Contractor understands that it is subject to Mercy
Corps' Child Safeguarding, Prevention of Sexual
Exploitation and Abuse of Beneficiaries and Community
Members, Anti-Trafficking and Sexual Misconduct
policies (available at https://www.mercycorps.org/who-
we-are/ethics-policies). Contractor must report any
violation or suspected violation of these policies in relation
to the Contractor's activities under this contract to Mercy
Corps, which may be done via its Integrity Hotline website
(www.mercycorps.org/integrityhotline). Contractor will
ensure that it has the capacity to abide by these policies,
that its employees and subcontractors understand these
policies, and that it communicates to its employees and
subcontractors the duty to report. Contractor understands
and agrees that a violation of these policies may, in addition
to any other remedies available under this Contract or at

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

15. IIpoume ycioBus

Huxakoe mpaBo wuiam o0s3aTenscTBO McHoOMHMUTENS IO HACTOSILIEMY
Jlorosopy (B TOM 4¥cCIIe IPaBo Ha MOTyYCHUE IPUUUTAOIINXCS JEHEKHBIX
cpencTB) He OyneT mepeycTymieHo 06e3 npeaBapUTeIbHOTO MHCbMEHHOTO
cornacus Mepcuko. Jlobas mepeycTynka 0e3 Takoro corjacusi OyneT
CUNTATHCSl HENCHCTBHTENbHOH. MepCHKO MOXKET IepeyCTyNUTh CBOH
IpaBa 110 HacTosmeMy Jlorosopy.

Bce yBemomiieHus, mpexycMOTpeHHBIE B HactosimieM Jlorosope, Oymyt
COCTaBIISITHCS B IMCEMEHHOM BUJIE, M OyIyT HOCTABISATHCS HAPOUHBIM YIIH
KypbepcKOH CIyxk00i, MO SJEKTPOHHOW TMoYTe WM Tenedakcy B
COOTBETCTBHM C KOHTaKTHOW WH(oOpMamuedl KaXIoW CTOPOHBI,
n3noxkeHHoit B [lpumoxxenmun 1. YBemomuieHust OyIyT CUHMTAThCS
BPYYCHHBIMH TpH IOTyYeHUH IPU YCIOBHH, 4YTO YBEIOMIICHUS,
OTIpaBJICHHBIE 10 AIEKTPOHHON IOUTE WK Tenedakcy, OyIyT CUUTAThCS
MOJTyYeHHBIMH B MOMEHT OTIIPABKH (32 MCKIIOYEHHEM CIyYaeB OTHPABKH
B Hepabouee BpeMsl IOJydaTens, OHU OyIyT CUMTATHCS NONYyYSHHBIMH B
MOMEHT Hayaja paboThl Ha CIIeYIOMNI pabouuii 1eHb IOIyqaTes).
Bpemst sBisieTCsl CyNIECTBEHHBIM YCIOBHEM KaKIOTO 0O0s3aTeIbCcTBA
[TocraBumka no Hacrosimemy Jloroopy.

Ecnu nroboe mososkeHne Hacrosmiero Jloropopa OyAeT 3amperieHo, Wii
NPU3HAHO HEACHCTBUTEIBHBIM B COOTBETCTBHH C JEHCTBYIOIINM
3aKOHOJATETbCTBOM, TAKOE MOJIOJKeHUE OyIeT HeIeHCTBUTEILHBIM TOIBKO
B CTENEHH TAaKOro 3amlpera WM IMPU3HAHUA HEIeHCTBHTENBLHOCTH 0e3
NpPU3HAHWUS HEJEHCTBUTENBHBIMUA OCTAaJbHON YacTH TAaKOTO IOJOKCHHS
WM JTIOOBIX OCTAJIBHBIX MOJIOKEHUH HacTosero Jloropopa.

3a HCKIIOYEHHEM CIy4aeB, IpPeJyCMOTPEHHBIX BbIIE, HACTOAIIUN
JloroBop MoOXeT OBITh M3MEHEH WM JOIOJHEH TOJBKO ITOCPEICTBOM
MICBMEHHOTO  JIOKyME€HTa, IIOJIMCAHHOTO  O0EMMH  CTOpOHAaMH.
Hacrosimmii  JloroBop mpencTaBisieT coOOi TMOJHBIA JIOTOBOP MEXKIY
CTOpPOHAMH B OTHOIICHHH €ro TpeMeTa M 3aMeHseT coOoif Bce
HpebIAyIHe JOrOBOPHI U JIOTOBOPEHHOCTH, YCTHBIE WM IHCBMEHHBIE,
OTHOCSAIINECS K IpeAMeTy HacTosero Jlorosopa.

Huxaxoe Heocy1ecTBieHHE CO CTOPOHBI MepcHUKO U HUKaKas 3a/IepiKKa B
OCYIIECTBJIEHHH JIFOOOTO MpaBa, MOJTHOMOYHS, MPUBHIETUH WITH CPEICTBA
MPaBOBOM 3alIMTHI MO HacTosmeMy JloroBopy He OyAeT IelCTBOBAaTh B
KauecTBE OTKa3a; HUKAKoe JI000€ OJHOKPAaTHOE WM YacTHIHOE
OCYIIECTBJIEHHE JIO00T0 TAKOTO MpaBa, MOJHOMOYHS, HPUBUIICTHH WM
Cpe/ICTBA NPABOBOM 3aIUTHI HE OyIeT MPETsTCTBOBATH JII0OOMY Ipyromy
WIM  JalbHEeHIleMy OCYLIECTBIEGHHMIO JI00Oro  Jpyroro Ipasa,
MOJTHOMOYHS, IIPUBWJIETUU WM CPEJICTBA MpaBOBOH 3amuthl. [IpaBa u
CpeAcTBa NPaBOBOM 3alUThl MO HacTosAmeMy JloroBopy SBISIOTCS
KyMYJIATUBHBIMU W HE HCKIIIOYAIOT J'IPOGI)IC npaBa, IOJHOMOYHMA,
NPUBWIETUH W CPEACTBA NPAaBOBOM 3aIlUTHI, KOTOpbIE B WHOM CIydae
MOTYT OBITh JOCTYITHEI MepCcHKo.

lapantnm, 3aBepeHHs, TMONOXKEHHS O  pa3pelleHHH  CIIOPOB,
KOH(MUJICHIIMAIFHOCTH W BO3MeIIeHHH ymiepba Hactosimiero JloroBopa
OCTaHyTCd B CHJe U AEHCTBUHU IOCIE PACTOPXKEHUS, AaHHYJIMPOBAHUS,
HCTeUeHHs CpoKa AeHCcTBUA HacToswero Jorosopa.

HcnonHuuTtens MOHUMAET, YTO OH MOJANagaeT moxd aevcTtBue IloauTuku
Mepcrko B OTHOLIEHMH 3aIlUTHI JETeH, NMpeNoTBpaIleHHs CeKCyaabHOU
SKCIUTyaTalli ¥ HACHIHMSA B OTHOIICHHH OeHe(pHIHapOB W WICHOB
coo0mecTBa, GOPHOBI C TOPrOBIEH JIFOJBMU M CEKCYaJbHBIX IMPOCTYTIKOB
(moctymro Ha https:  https://www.mercycorps.org/who-we-are/ethics-
policies). Wcnmomuutens  gomkeH coobmare MepcHKO O JroboM
HApyIICHWH WM TIPEANojaraeMoM HApymIeHHH OJTHX IIOJHTHK B
OTHOLICHUHU ACATCIIBHOCTHU Hcnonuurens 1o HaCTOAIIEMY KOHTPAKTY, 4YTO
MOXET OBITh CHOETaHO dYepe3 ero BeO-caT ropsiueld  JMHHH
(www.mercycorps.org/integrityhotline). Mcnonaurens rapantiupyer, 4to
Y HETO €CTh BO3MOXHOCTh COOJIFOIaTh 3TH MOJIUTHKHU, YTO €70 COTPYTHUKI
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15.9. This Agreement is made in English and Russian copies of

law, result in suspension or immediate termination of this
Contract and may also result in Contractor being deemed
ineligible for future contracts with Mercy Corps.

equal legal validity — one copy for each Party

U CyOmoAPSIIYMKY MOHUMAIOT 3TU HMOJIUTHKH M YTO OH JJOBOJUT JI0 CBOMX
COTPYAHHUKOB U  CyONOOPAOYUKOB  OOS3aHHOCTH  OTYHTHIBATHCS.
Vcnonuurens MOHMMAeT M COTJIAIIACTCA C TEM, YTO HAPYIICHHE 3THUX
MOJIUTUK MOXKET, B JIONOJHEHHE K JIIOOBIM JPYTUM CPEACTBAM IPAaBOBOM
3aIIUTHI, TOCTYIIHBIM B paMKax Hactosmero KoHTpakTa WiH Mo 3aKoHy,
IPUBECTU K MPUOCTAHOBKE WU HEMEUICHHOMY MPEKPAICHUIO 1eHCTBUSL
Hacrosimero KoHTpakTa, a Takke MOXET IpPUBECTH K TOMY, 4YTO
Hcnonaurens OymeT cUuTaThcsl HE MMEIOIIMM IpaBa Ha Oyaymnue
KOHTPAKThI ¢ Mepcuko.

JlanHb1il JIoroBOp COCTaBIEH Ha AHIVIMHCKOM SI3bIKE U PYCCKOM SI3bIKE
OJIMHAKOBOMW FOPUIMYECKOM CHJIBI - TIO OJJHOM KOMHUU JUIsl KaK0H CTOPOHBI.

15.9.

IN WITNESS WHEREOF, this Service Contract has been duly
executed as of the date first written below.

MERCY CORPS

By:

Name:
Title:
Date:

B YAOCTOBEPEHUE YEI'O nactosmuii JJoroBop 0 mpeaocTaBlIeHUH YCIyT
JOJDKHBIM 00pa3oM MOJIKCAH B JIaTy, YKa3aHHYIO HIDKE.

HUCITOJHUTEJIb
IToamnucse:

®.1.0.:
JomKHOCTB:

Hara:

SCHEDULE I: ADDITIONAL TERMS
Statement of Services — Fixed Price

IIpuioxenue I: lonoHuTeIbHBIE YCIOBUS
OnucaHue ycjayr no (pMKCMpOBaHHOM 1leHe

1.

Services and Statement of Work

In accordance with the terms of the Contract, Contractor agrees
to perform the following services in the following manner.

1. ¥Yecayrm u Onncanue Pador
B coorserctBuM ¢ ycinousmu Jlorosopa, McnomHurens —coryamaercs
BBITIOJIHUT CJICAYIOLINE YCIYTH CICAYIOIIM 00pa3oM.

1.1. Background: Scope of Work: 1.1. Cnpasounas urdopmanus: OO6beM U cojiepKaHre paboThl:.

1.2. Deliverables: The Contractor shall deliver the following 1.2. KoHeunble pe3ynbTarhl: VICMONHUTENb MNPEIOCTABISET  CIEHYIOIIHIE
deliverables in accordance with the schedule set in Section KOHECYHBIC PE3YJIbTAThl B COOTBETCTBUH C IPa()MKOM, YCTAHOBJICHHBIM B
2 below: Pazznene 2 Huxe:

a. Deliverable 1: d. KoneuHslii pesynbrar 1:
b. Deliverable 2: b. Koueunsiii pesynprar 2:
C. Deliverable 3: C. Kowneunsiii pe3ynbrat 3:

1.3. The term “Services” means all services, including delivery | 1.3. .TepMmuH «Ycayrn» o3Ha4aeT BCE YCIyTH, BKIIOYas MPEIOCTABICHHE BCEX
of all deliverables, described in this clause, which is the KOHEYHBIX pEe3yNIbTaTOB, OIMCAHHBIX B HACTOSINEH CTaThe, KOTOpas
scope of work (the “SOW™). npejcTaBisier coboi comepxkanue u 00bem pabotsl («COPy).

2. Performance Period 2. Cpok BbINOJHEHHS 10T0BOPa

2.1. The start date of this Contract is XXX and, unless earlier 2.1. lara nauyana nacrosimero JloroBopa XXX wu, ecnu JoroBop He Oymer
terminated in accordance with this Contract, has an end JOCPOYHO pAaCTOPrHYT B COOTBETCTBHH C JaHHBIM J[OroBOpOM, maTa
date of XXX. okonuanwus Jloroopa XXX.

2.2. The individual due dates of each deliverable are as 2.2. NHauBHIyalbHbIE CPOKH KQJKIOTO KOHEYHOTO PE3YJIbTAaTa YKa3aHbl HUKE:
follows:

Pe3yabTar Onucanue pesyabrata | Cpok HCIIOTHeHUS
Deliverable # Deliverable Deliverable Due pe3yJabTaTa
Description Date

3. Pricing 3. Ilena

3.1. Thisis a firm and fixed price Contract per service rendered | 3.1. Oto JloroBop ¢ TBep[Oil (HKCHPOBAHHOW IEHOW 3a EQUHHILy YCIYT,
under this Contract. OKa3bIBAEMBIX 110 HACTOSIIIEMY J[OrOBOPY.

3.2. Payments will be made according to the deliverables 3.2. IInatexu OyAyT MPOU3BOAUTHCS B COOTBETCTBHH C HIDKCIIPHBEICHHBIM
schedule below: rpadKOM MPEIOCTABICHHS KOHEUHbIX PE3yJIbTATOB:

Deliverable # Deliverable Deliverable Price Pesyabrat Ne | Onncanne KoHeYHOTo Ilena KoHeYHOT O
Description pe3yabTarta pe3yabTarta

4. Invoicing and Payment Terms: 4. YcaoBusi BbICTABJIEHUS CUETOB U OIUIATHI:

4.1. Contractor will submit an Invoice in accordance with 4.1. VcriofHUTEINb TIPEICTABUT CYET B COOTBETCTBHU C [[CHAMH, YKA3aHHBIMHU B
pricing as specified in the Contract. Mercy Corps will HoroBope. Mepcuko BoIUTATUT VICIIOITHHUTENO BCE CyMMBI, HE SIBIISIFOLIIAECS
make payment to Contractor for all sums not in dispute mpeaMeToM cropa B TeueHue 30 JHEH C MOMEHTa MOJydYeHus! cueTa(oB)
within 30 days of receipt of Contractor’s invoice(s) (the Ucnonautens («Ycmous OmaTe»).

“Payment Terms”).

5.  Key Personnel: 5.  Kurouesnoii [lepcona:

6. Authorized Representatives and Contact Information 6. VYmnoaHoMoYeHHBIE PEACTABUTEN U KOHTAKTHAS HH(OPMAIIHS:

6.1. Mercy Corps: 6.1. Mepcuko:
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Only the following Mercy Corps employees are authorized
to agree to any amendment of this Contract: XXXXX
Only the following Mercy Corps employees are authorized
to receive invoices, accept, or reject Services or sign
SCRs: XXXXXX

Tonbko cnemyromue cOTpyIHUKHA MepCHKO YHOIHOMOUEHBI COTTIaCOBBIBATh
nroOble monpaBky K HacTosmeMy Jlorosopy: XX

Toneko crexyromue cOTpyIHUKH MEPCHKO YIOIHOMOYEHBI IOIy4aTh
cueTa, IPHUHUMATh, WJIH OTKJIOHSTH YCIYTM WM HOANHCHIBATH aKThI
BBINOJTHEHHBIX yeIyr: XXXXXXXXXXXX

6.2. Contractor: 6.2. McnonHuTen:
Contractor’s authorized representative for all purposes is: YTOTHOMOUYCHHBIM TIpeAcTaBuTeNleM VIcronmHuTeNns mist Bcex Lenei
XXXXX sBiseTes: XXX XXX XXX XXXXXXXX

7. Termination for Convenience Notice Period: 7. Tlepuoa yBeIoMJIEHHSI 0 PACTOPKeHHH 15 ynoGera CTOpoH

(the “Termination Notice Period”)

(«ITepros yBEAOMIICHUST O PACTOPIKCHUN))

Annex 2. “Other Donor Contract Provisions Required by the donor,
USDA”

IIpunoxenue 2. “Ilpoune nmoso:xeHust 10ropopa, Tpedyemsie 1oHopom, (USDA)”

MC, in accordance with donor regulations, requires certain certifications
and provisions, set forth herein, to be included in all contracts. contractor

Mepcuxko,

B COOTBETCTBMH C IIpOLEAYpaMH JOHOPOB, TpeOyeT OIpe/elIeHHbIX

CBHUICTCIIBCTB U HOHO){(CHPII)/I, N3JIOKCHHBIX B HACTOAMIEM JOKYMEHTE, KOTOPBIC NOJIKHBI
OBITh BKJIKOYEHBI BO BCE KOHTPAKThI.

1. Contractor is reminded that U.S. Executive Orders and U.S. law | 1. McnosnHurens yBEZOMIICH O TOM, 94TO yKa3bl U 3akoHbl CIIIA 3anpernaror oneparun,
prohibits transactions with, and the provision of resources and support a TakoKe MPEeIOCTaBIeHNUE PECYPCOB U IOIEPKKH YaCTHBIM JIMI[AM H OpraHH3alUsIM,
to, individuals and organizations associated with terrorism. It is the legal CBsI3aHHBIM C TeppopusMoM.  OTBeTcTBEeHHOCThIO McmonHuTens —sBisieTcs
responsibility of the Contractor to ensure compliance with these obecrnieuenure coburoeHUs AaHHoro tpebosanus. Kpome Toro, Mcnonnurens
Executive Orders and laws. In addition, the Contractor must verify that JIOJDKEH 00ecIeunTh, 9To0bl He ObII0 HHUKAKOW MOICPKKU WIIH IPEeJOCTABICHHUS
no support or resources are provided to individuals or entities that appear pecypcoB  (U3MUECKMM MM FOPUIMYECKUM JIMIAM, KOTOPbIE BKIIKOYEHBI B
on the Specially Designated Nationals and Blocked Persons List crienpanbHblii  «CHUCOK TpakJaH W 3a0JOKUPOBaHHBIX JHI» MUHHCTEPCTBA
maintained by the U.s. Treasury (online at: Ounancos  CIHIA:  (http://www.treasury.gov/resource-center/sanctions/SDN-
http://www.treasury.gov/resource-center/sanctions/SDN- List/Pages/default.aspx) wiu Cosera Besonacuoctu Opranuzannu O0beMHEHHBIX
List/Pages/default.aspx) or the United Nations Security designation list Hauwii: (https://www.un.org/securitycouncil/content/un-sc-consolidated-list).
(online at: https://www.un.org/securitycouncil/content/un-sc-
consolidated-list).

2. Contractor certifies that neither it nor its principals is presently excluded | 2.  Wcmonnurtens MOATBEPkKIAET, YTO HH OH JIMYHO, HH €r0 KOMITAHHS, HH €ro
or disqualified from participation in this transaction by any US PYKOBOAUTENH HE ObLIA MCKIIOYEHBI MJIM OTCTPAHEHBI JIFOOBIM II0pa3eleHueM
Government department or agency. win areHTcTBoM [IpaButenbctBa CIIA OT y4acTHs B JAHHOU CJIENIKE.

3. Contractor certifies that it will not and has not used any funds received | 3.  UcnonHurens HOATBEpXKAAET, YTO OH HE OyIET HCIIOIB30BaTh JIFOOBIE CPEICTBA,
directly or indirectly from the U.S. Government has been paid or will be IIOJTy9eHHBIe IPIMO Wi KocBeHHO oT IIpaButenscra CIIIA, Ha omaty mobomy
paid to any person or organization for influencing or attempting to JMIly WIH OPraHM3alUM I OKa3aHWs BIMSAHUS WIM MONBITKM MHOBIUATH Ha
influence an officer or employee of any agency, a member of U.S. JTOJDKHOCTHOE JIMIIO WITH COTPYIHHKA JIF000T0 areHTcTBa, wiena Konrpecca CIIIA,
Congress, officer or employee of Congress, or an employee of a member JOJDKHOCTHBIX JIMI[ WM COTPYAHHKOB KoHrpecca, win pabOTHHKOB YIICHOB
of Congress in connection with obtaining this Contract or any other U.S. Kownrpecca, B ¢Bsi3M C NoiydeHneM Hacrtosiiero JloroBopa uim jiro6oro apyroro
government funded project. npoekTa, purancupyemoro IIpasurenscrsom CIIIA.

4. MC, the US Department of Agriculture, the Inspector General of the | 4.  Mepcuko, MunucrepctBo Cenbckoro XossiicrBa CIUIA, ['nmaBHbIA HMHCIEKTOP
United States, and the Comptroller General of the United States, or any CUIA u HavansHuK [1aBHOTO KOHTPOJIBHO-(puHaHCOBOrO yrpasinenus CLIA, unn
of their duly authorized representatives have the right of timely and UX JIOJDKHBIM 00pa3oM YIOJHOMOYEHHbIC IPEACTABUTEIN HMEIOT IpaBO Ha
unrestricted access to any books, documents, papers and records of PEryJIApHBIA ¥ HEOTPAHUYEHHBIH JIOCTYII K JIFOOBIM yYETHBIM KHUTAM, JIOKYMEHTAM
Contractor that are pertinent to this Contract, in order to make audits, U 3anmucsM VCronHuTesIs, KOTOpbIe MMEIOT OTHOLIEHUE K HacTosuieMy Jlorosopy, B
examinations, excerpts and transcripts and copies of such documents. LEeJISIX ayUTOPCKON TPOBEPKH, IIsl M3YUEHHs], BBITUCKH, CIIPaBKH M KOIUH TaKUX
This right also includes timely and reasonable access to a Contractor’s JIOKyMEHTOB. OTO IPaBO BKJIIOYAET TAKXE CBOEBPEMEHHBIH W 0OOCHOBAaHHBII
personnel for the purpose of interview and discussion related to such JIOCTYII K TlepcoHaIty VIcromHuTess st esieid codece1oBanust U 00Cy K ICHHUS TaKUX
documents. JIOKYMEHTOB.

5. MC has the right to terminate this Contract, without penalty, if | 5. Mepcuko wumMeer mnpaBo mpekpaTtuTh neiicTBue HacTosuero Jlorosopa 6e3
Contractor or its employees, or any Subcontractor or its employees, wTpadHbIX CaHKIMi, eciti ICTIONHUTENb WK €r0 COTPY/IHUKH, UITH JIFOOBIE €ro cy6-
engage in any of the following conduct: TIOAPSTIMKY WM paOOTHHKH BOBJICUEHBI B JIFO00E M3 CIECIYIOIINX JEsSTHUIH:

(i) Trafficking in persons (as defined in the Protocol to Prevent, i. ToproBus moapMu (Kak ompeseneHo B [IpOTOKoiE O NPEAyNpEeAeHHH
Suppress, and Punish Trafficking in Persons, especially Women [PECEYEHUN TOPTOBIM JIIOJABMH, OCOOEHHO IKEHIIMHAMH U JETbMH,
and Children, supplementing the UN Convention against nomonusiforieM  Komenmmro  OOH  mpoTHB  TpaHCHAIMOHAJBHOM
Transnational Organized Crime) during the period of this OpraHu30BaHHOW MPECTYNHOCTH) B TEUEHHE CPOKAa JEHCTBUS HACTOSIIETO
Contract; Jlorosopa;

(if) Procure acommercial sex act during the period of time that this ii. BOBIEUCHHE B JESTENBHOCTH, CBSI3aHHYID C KOMMEPYECKHM CEKCOM HIIH
Contract is in effect; or mopHOTpadueii B TEUCHHE CPOKa IEUCTBHS TaHHOTO JloroBopa;

(iii) Use forced labor in the performance of the Contract. ili. wmcmonp3OBaHME OPHHYANUTENHHOTO TPyJda B LEISAX WCIOJIHEHHS TaHHOTO

JloroBopa.

6. The Contractor must a) inform its employees working under this | 6. HMcmonmurens 06s3an: a) HHGOPMUPOBATH CBOMX COTPYIHHKOB IO KOHTPAKTy Ha
contract in the predominant native language of the workforce that they POMHOM si3bIKe PAOOTHHKOB, YTO OHHM HAJEIEHBI MPaBaMH HH(A)OPMATOPOB M HX
are afforded the employee whistleblower rights and protections npasa 3amuiensl o cratbe 41 U.S.C. § 4712 CUIA, u 6) Takoe TpeGoBaHue
provided under 41 U.S.C. § 4712; and b) include such requirement in JTOJDKHO OBITH BKJIFOYEHO BO BCE JOTOBOPHI McnonHuTeNs.
any sub-contract made under this contract.

7. The Contractor agrees to incorporate the terms of this document word- | 7. UcnonHurens coriiaceH BKIFOYHTH JaHHbIE YCIOBHS CIIOBO B CIIOBO BO BCE CBOH CY0-
for-word in all of its sub-contracts funded under this Contract, if any. KOHTPAKTBI, €CIH TAKOBBIC HMEIOTCS, €CIH OHH (UHAHCHPYIOTCS B paMKax

Hacrosiiiero Jlorosopa.
8.  Fly America Act 8.  3axon CUIA o nepenerax apnamnansavu CIIA

The Fly America Act (49 U.S.C. 40118) requires that all air travel
and shipments under this Contract must be made on U.S. flag carriers
to the extent service by such carriers is available. The US
Government Administrator of General Services Administration
(GSA) is authorized to issue regulations for purposes of
implementation. Those regulations may be found at 41 CFR part 301

3akon CIIA o nepenerax apuanuausimu CILA (49 Konekca 3akonos CIIIA 40118)
TpeOyeT, 4TOOBI Bce aBHANEpeNeThl M MEePEeBO3KH II0 HACTOSIIEMY JOTOBOPY
OCYIIECTBISIINCH aBHanepeBo3urkamu noz ¢uarom CIIIA B Toif Mepe, B Kakoil OHI
IOCTYHHBI. AJIMUHUCTpaTOp YHOpaBleHus CIOyk0 oOmero Ha3HaYeHHST
IIpaButensctBa CILHA (GSA) ymonHOMOYEH H3[aBaTh MpaBWia Ui Lejei
peanu3amy. DTH npaBuia MoxkHO HaiTH B CBosie Penepasnbubix [IpaBuin 41, yacts
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and are hereby incorporated by reference into this Contract.

301, 1 OHM BKJIIOYEHBI B HACTOSIIHMI JIOTOBOP MOCPEJICTBOM CCHUIKH.

9.  Prohibition on Providing Funds to the Enemy 9. 3amperHanpeaocTaBIeHUECPEICTBIPOTHBHUKY

9.1. If the value of this Contract is USD $50,000 or more, the Contractor | 9.1. Ecau croumocts Hactosimero gorosopa cocrasisier 50000 nosuapos CIIA wnu
must: 6oaee, MICronHuTeb JOIDKEH:

a.  Exercise due diligence to ensure that none of the funds received a.  IIposBUTH JOIDKHYIO OCMOTPUTENBHOCTH, JUIS TAPAHTHH TOTO, YTO HUKAKHE
under this contract are provided directly or indirectly (including CPE/CTBa, MOJIyYeHHBIE [0 HACTOSILEMY JOTOBOPY, He OBLIM IIPEIOCTABICHbI
through subcontracts) to a person or entity who is actively [PSIMO MJIM KOCBEHHO (B TOM 4HCIIE 4epe3 CyOA0roBopbl) GU3MIeCKOMy HIH
opposing the United States or coalition forces involved in a IOPUIMYECKOMY JIMIy, KOTOpO€ AaKTHBHO NPOTHUBOCTOMT CoeaMHEHHBIM
contingency operation in which members of the Armed Forces [lItataMm Wi¥ cHjlaM KOAJIMIMH, YYacTBYIOIIMM B ONCPAllMHd Ha CllydYaii
are actively engaged in hostilities; (2) Terminate or void in HEMpPE/ABHUACHHBIX OOCTOSTEILCTB, B KOTOPOI 4ieHsl BOOpY>KEHHBIX CHII
whole or in part any sub contract with a person or entity listed aKTHBHO Y4YacTBYIOT B OOeBHIX JeHcTBHAX; (2) Pactoprayts wmm
in SAM as a prohibited or restricted source pursuant to subtitle AHHYJIMPOBATH TOJHOCTHIO WM YACTHYHO JH000H Cy6A0roBop ¢ (pU3nUecKuM
E of Title VIII of the NDAA for FY 2015, unless Mercy Corps WM FOPUMYECKHUM JIMLOM, YKa3aHHbIM B CHCTEME YIIPaBICHHUS JIMLEH3USIMH,
provides written approval to continue the contract. KaK 3alpelieHHBIM HIM OTPAaHUYCHHBIM HCTOYHHUKOM, B COOTBETCTBHHU C

b.  Mercy Corps has the authority to terminate this Contract, in noxzarosioskom E Pasgena VIIINDAA 3a 2015 ¢unaHCOBBIA TOA, eciu
whole or in part, if the recipient failed to exercise due diligence Mepcuko He NpeJoCTaBUT — IIMCBMEHHOE pa3pelieHHe Ha MPOJIOJLKEHUE
as required by paragraph (a) of this clause or otherwise violates JIOTOBOPA.
the requirements in paragraph (a). b.  Mepcuko nmeer mpaBo pacTOPrHyTh HACTOSILIMNA JOrOBOP, MOJHOCTBHIO HIIK

YaCTUYHO, €CJIU MOJy4aTeib HE HPOSBUI JO/DKHYIO OCMOTPHTEIBHOCTH B
COOTBETCTBHH C TPeOOBAHMSIMU ITyHKTA () 9TOM CTAThbH MIIM HHBIM 00pasoM
Hapylu1 TpeboBaHus MyHKTa (a).

10. Additional Access to Recipient Records 10. JomoHHTENbHBIAAOCTYI K 3aMHCAMIOIyYaTeIei
In addition to any other existing examination-of-records authority, B nomonHeHwe K JF00OMYy IPYroMy CyIIECTBYIOIIEMY OpraHy IO IMPOBEPKe
Mercy Corps and/or the United States government is authorized to JOKyMeHTanud, Mepcuko w/wiu npaButeibetBo Coenunennsix 1ltatoB umeror
examine any records of the Contractor and its [PaBo MPOBEPATH JIE0ObIe 3anucy VIcnoaHuTeNst u ero cyoOnoapsaunkoB B oObeMe,
subcontracts to the extent necessary to ensure that funds, including HEOOXOAUMOM ISl 0OECTIEUEHUsT TOTO, YTOOBI CPEACTBA, BKIKOYAs IMOCTABKH U
supplies and services, available under this Contract are not provided, YCIIyTH, IOCTYIHbBIE B PAMKAX HACTOSIIErO J0r0BOPA, HE IPEJOCTABISUINCE TIPAMO
directly  or indirectly, to a person or entity WIM KOCBEHHO, (DM3MYECKOMY WM HOPUIMYECKOMY JIMILY, KOTOPOE AKTUBHO
that is actively opposing United States or coalition forces involved in npotuBoctout CoemuHeHHbM IlITaTaM WM CHIaM KOAIHIUH, YYaCTBYIOIIMM B
a contingency operation in  which members of the Ype3BBIYANHON ONEpaliu, B KOTOPOH YYACTHUKH BOOPY>KEHHBIX CHII aKTUBHO
Armed Forces are actively engaged in hostilities. YYACTBYIOT BO BPAXKIECOHBIX NEHCTBHSIX.

11. The Contractor is required to include the substance of thisclause, | 11. HWcnoaHuTe b H0KEH BKIIOYATH CONEPKAHHE ITON CTATHH B Cy0JOTOBODHI,
in subcontracts funded under this Contract that have an estimated (uHAHCHpYeMble [O-HACTOSIIEMY [OTOBOPY, KOTOpbIE HMEKOT OLIEHOYHYIO
value over $50,000 and will be performed outside the United States, croumoctsb Gosee 50000 nosiapos CLLIA u 6yayT OCYIIECTBIATHCS 3@ MPEAEIaMU
including its outlying areas. Coeuuennbix 1lTaToB, BKIIIOYas HX IPHIICTAIOLIIE PAfOHBL.

12. Domestic preferences for procurements | 12. JIerorsl BHYTPEHHHM NPOH3BOIUTEISAM u NOCTABIUKAM
As appropriate and to the extent consistent with law, the Contractor npH 3aKyIKax.
should, to the greatest extent practicable, provide a preference forthe | TIpu weo6xomuMocTH W B Toif cTereHH, B KOTOpOH 3TO COOTBETCTBYET 3aKoHY,
purchase, acquisition, or use of goods, products, or materials VCIIONHATENb OJKEH, HACKOILKO 9TO BO3MOKHO, TIPEIOCTABIATh MPEANOUTEHIE
produced in the United States (including but not limited to iron, NOKYIKE, NPUOOPETEHHI0 WM  UCHOJB30BAHHUIO  TOBApPOB,  MPOJYKTOB
aluminum, steel, cement, and other manufactured products). The WINMaTepruasoB, npom3BeneHHEIX B CoennHenHbix Illtarax (BKIIOWas, HO He
requirements of this section must be included in all contracts and OTpaHUYMBAACH TONBKO STHM, JKeNe30, ATIOMUHH, CTalb,IeMEeHT H Apyrue
purchase orders for work or products under this Contract. For [POMBILLIEHHbIE TOBapbl). TpeGoBaHus 3TOr0 pa3jieNa JOIKHbI ObITh BKIIOYEHBI BO
purposes of this section: BCE KOHTPAKTBI M 3aKa3bl Ha 3aKylKy pabOT WM HPOAYKTOB IO HACTOSIIEMY
a. “Produced in the United States’’ means, for iron and steel noropopy. Buessix storo passena:

prod!Jcts, that all manufacturl_ng _processes,_from the |n|t|§1l a. «IIpousBeneno B CoemuuenHbix llTatax» o3Havaer (uis M3EAUd U3
melting stage through the application of coatings, occurred in 9yryHa W CTajH), YTO BCE MPOU3BOJCTBEHHBIE MPOLECCH, OT HAYAIBHON
the United States. . . CTaJMM TUIABJIEHHS] JIO HAHECEHWs TOKPBITHH, MNPOMCXOIMIH B

b. “Man}lfactured products” means  items and construction Coemunennpix Tatax.

materials composed in whole or in part of non-ferrous metals b :
L - . «IIpOMBILIICHHAS. TIPOJYKIHMs» O3HAYAET TPEAMETHl W CTPOHMTENbHBIC
such as aluminum; plastics and polymer-based products such as
polyvinyl chloride pipe; aggregates such as concrete; glass, MaTepHAIbI, OJTHOCTBIO HIIH YACTHYHO COCTOAIME 13 LBETHBIX MCTAILIOB,
including optical fiber: and lumber. TaKMX KaK AIIOMHHHH, [UTACTMACCHI M M3/IEJUs HA OCHOBE MOJMMEPOB,
TaKue Kak TpyObl U3 MOJMBUHHIXJIOPU/IA, 3QMOIHUTEIH, TAKHE KaK OETOH,
CTEKJIO, BKJIF0Yast ONTHYECKOE BOJIOKHO, M MTHIOMATEPHAIIBI
13, The Contractor agrees to incorporate the terms, except for Term | 13, HcnoanuTeas coramaercsi BKIIOYHTE YCJIOBHS, 32 HCKIIOUEHHEM YCIIOBHS 7 -

7 - Prohibition on Providing Funds to the Enemy, of this schedule
word-for-word in all of its subcontracts funded under this Contract,
if any. Term 7 is to be incorporated into subcontracts in accordance
with the requirements of the term.

3amnpeT Ha NpeJOCTaBICHUE CPEJCTB IIPOTHBHHUKY - 3TOTO HEPEYHs JOCIOBHO BO BCE
CBOM CyO/I0rOBOpPBI, (D)MHAHCHPYEMBbIE 10 HACTOSIIEMY JIOTOBOPY, €CIM TAKOBBIC
UMEIOTCs. YcoBue 7 JIOIKHO OBITh BKITFOYEHO B CyOZIOTOBOPBI B COOTBETCTBUHM C
YCIIOBUSMH.
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